% QNB

Corporate Internet Banking
User Guide

English =7 Help

¢ QNB

Welcome to Corporate Internet Banking

User ID / User Number: *
Password / Pin Number: *

Virtual Keyboard »

|Forgot passwora | | togin |

IMPORTANT INFORMATION

Quick Links
QNE Corporate Internet Banking is best experienced using Internet Explorer version 11, Google Chrome 59.0, Mozilla First time login steps
Firefox 52.0 or Apple Safari 10.1 First time log ps
Mever share your login User ID, Password or Security Token device with anyone User Guide
Security Tips
QNE Cookie Policy,
We use cookies to give you the best possible experience on our website. By continuing o browse this site, you give Apply for credit facilit

consent for cookies to be used How to disable popup blocker on Google Chrome

For more details, including how you can amend your preferences, please read our cookie policy How to disable popup blocker on Firefox

Note: The system supports Arabic and English language
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Payroll program

Through the main page after your login to the system Click
on Payments/ Initiate
1. Choose from the drop menu press on Payroll service/Salary payment

t Services Account Aggregation

@mitate ¥  \Data Maintenance ¥ [ Pendi

Payments 2

Bulk File Upload Bl Paymen

Bank Draft

Payroll Services b Salary Payments

Bill Payment Transaction Refere.. Inif

Batch Transactions | 9491810031121, 10
Card Payment 5455303031043.. 03

Transaction File Upload | 2458803031032 03

Salary Payments

File Upload Type*

Zzlary Payments

| File Upload Type

Template Name* . .
e o | The salary payment screen will get displayed
File Name*

Add... X

4| Debit Information

Debit Account Number* Debit Currency Country

Account Nick Name Account Name Account Type

Available Balance Uncollected Balance
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2. Choose the required Template name then press view

Salary Payments

File Upload Type*

Salary Payments

~| File Upload Type

Template Name™
QNE ' Salary Default - EG | ¥ m
File Name™*

Add... X

= | Debit Information

Debit Account Number™* Debit Currency Country

Account Nick Name Account Name Account Type

Available Balance Uncollected Balance

3.A screen will appear with the details of the Form then press download to download the file

Template Det:

TEMPLATE NAME DATE FORMAT
QNB.  Salary Payment DDMMAYYYY

FILE TYPE FIELD SEPERATOR
Excel[ xis] Tilda(~)

DEEIT TYPE

Single Debit

Template Details [EENCEINEIE =)

Field Name Data Type Field Length Mandatory Sequence « Default value Description
Beneficiary Acc. CHAR 34 Y 1 - Beneficiary Acc...
Beneficiary Name CHAR 40 Y 2 - Beneficiary Name
Transaction Cu CHAR 3 hd 3 - Transaction Cu
Payment Amount  CHAR 15 Y 4 - Fayment Amou...
Employes ID NUM 10 Y 5 - Employee ID

Press on Download
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4.0pen the File and fulfill the requested fields

@R Y D@ 43-7 TMP111918202125003487_100CT2021_1121314xls (Compatibility Mode] - Excel

Inset  Pagelayout Fommulas Data  Review View PowerPivot Q) Tell me what you want to do

Template

5. After completing save the file on your device then click on (Add ...), select the prepared file from your

device

Salary Payments

File Upload Type*

Salary Payments

= | File Upload Type

Template Name*

Account Nick Name

Available Balance

QMB:  Salary Default - EG |~ m

Account Name Account Type

Uncollected Balance

Er

File Name™ Upload the file from your i¢
add... device R

ic

IC

ic

= | Debit Information

IC

Debit Account Number® Debit Currency Country v

» AR " ¥ Wrap Text Normal Bad x
Pas B I U - A - = 3 Merge & Center = $ = ' Good Neut
g i
E7 f
A B & D E F G H [ J
1 Beneficiary Account No. Beneficiary Name Transaction Currency Payment Amount Employee ID
2 12345678911 Employee Name EGP 45555 1
3
4
Z Salary
7] Empl Currency
‘mployee
9 s that must
9 Name
10 Employee = match
lease .
:; bank = with the Salary Employee
use the
13 account English employee amount number
14 at QNB and at your
15 language
16 - company company
17 account
18
) currency
20
21
22
23
24
25
26
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6. Choose the debit account number

Salary Payments

N
~ | Debit Information
Debit Account Numh‘ Debit Currency Country
2031082 _.. EGP EGYPT
Account Nick Name Account Name Account Type
- EGP CURRENT A C CURRENT ACCOUNT

Account Lookup 000068
Account Number Currency Account Name = Bank Name Branch Name
203136_ . . UsD USD CURREN... Qatar National... TANTA
2031777 2. EUR EUR CURRENT... Qatar National... TANTA
20310¢C. - . EGP EGP CURRENT... Qatar National... TANTA
EGP EGP CURRENT... Qatar National... TANTA

Select debit accounts number from the eligible accounts

Salary Payments

+| Debit Information _

Debit Account Number* Debit Currency

Account details
2031082 _. . EGP

will get displayed

Account Nick Name Account Name Account Type

-- EGP CURRENT A C CURRENT ACCOUNT




% QNB

7.Fulfill payment information details (request date — payment month and year — purpose of payment)

Salary Paymen
~
+| Debit Information
Debit Account Number* Debit Currency Country
2031cC EGP EGYPT
Account Nick Name Account Nam~ Account Type
-- EGP CURRENT A C CURRENT ACCOUNT
4| Payment Information
Request Date **
26-05-2022 1 _
Month and Year of Payment *
MAY-2022-May e
Purpose of Payment*
oy - 4umm
EGP Transaction will be processed same business day unless it needs special approvals internally in the
bank Foriegn Currency Transaction will be processed within 2 business days respecting bank value date
policy
To avoid delays, please ensure all details are correct. Charges are non-refundable v
Press Submit

8.Salary payment request will get displayed in review screen in order to review inputs and then press
on confirm

Salary Payments [

~
~| Debit Information |

Debit Account Number Debit Currency Country |

20310 s o EGP EGYPT i

Account Nick Name Account Name Account Type |

- EGP CURRENT A C CURRENT ACCOUNT

| Payment Information

Request Date

26-05-2022

Month and Year of Payment
MAY-2022 |
Purpose of Payment |

SALARY

EGP Transaction will be processed same business day unless it needs special approvals internally in the
bank Foriegn Currency Transaction will be processed within 2 business days respecting bank value date
policy
To avoid delays, please e v

Press Confirm bk |
Back




Transaction Ret No 5459127032150332

Ermor Message

Date/Time 27.03.2022 15,0419

status This File has been already uploaded. Same file cannot be
uploaded again.

Transaction Type Satary Payments

» TRANSACTION INFORMATION

Confirmation message appear

when the file accepted

9.You can check salary file status by click on payments / bulk upload / salary file upload

Account Services Account Aggregation

@nitiste ¥ Q. Dat tenance ¥ T4 Pending Activities
Payments Bulk Uploads Yayment
Bulk Upload Inquiries

O ENVAERIERTER TRV Salary Filo Upload(Rates are Indicative)

Error message appeared if
the file already uploaded

before

—

——————y
Account Services iR Account Aggregation
@ntiate ¥ 0 v ) Pending Activities v A " E
Payments Bulk Uploads Governmental Payment
Bulk Upload Inquiries
Bulk File Upload(Rates are Indicative) [EEEIMIERETMRERIEIISETRNNTISIION  Bonaficiary Upload  Transaction File Upload(Rates are Indicative)
Action: Country File Reforonce Filo Narme Jo Uploadad by Fila Uploadad Date Number Of Transact tal Amount
U8
EGYPT 5457520032124115 123456 xis Til 20.03.2022 1 10.000 0C

10.The file is now ready for Verification by clicking on the pending activities / File Upload

Pending Activities

For more detail

Click twice on the requested file

Double click on the file for more details.
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I
sSalary File Upload - Details

«| File Header

Request Reference Number

5434409031170437

Transaction Type
Salary Payments
Status

Ready for Verification

File Name

QB _sAL_002.xls

File Uploaded Date
03-03-2021

Number Of Transactions
2

Amount

23.00 £GP

Number of Successful Transactions

2

Salary file upload details display file
uploaded name, date, amount, number of
transactions, number of successful and failed

Number of Failed Transactions Uploaded By

0 RADHA V

transactions “throw error description Colum
you can define the reason’

File Transactions(Rates are Indicative) AE0CEED

unt Bank Name Customer Refere. Status Error Description Payment Type Benefi

1000 XX CuUsT836 Business val Transfer Wit BENEI

£, KKK XX CUST837 Business Val... Transfer Wit... BENEI Press Close

After reviewing the details

Pending Activities

[LESHGUN File Authorization  Rejected Flles  Document Attach

01213442¢ TWB_Uploack

Choose the File and Press

accept

Double click on the file for more details.

[ oot | o | ome

11. The file is now ready for approval by clicking on pending Activities/ File Upload

Pending Activities

EETEETET5]

Verification [REIEFNIGLIFEIGIE Rejected Files

B Transactions
File Reference File Name

File Status Number Of Transact... Total Amount
s lary 9-9-1.x 1 y
9 Filo Upload 5450409090124928  CBX Salary 9-9-1xis  Ready for Authoriza... 2 60.00

[ Transaction File Upload

Document Attach

o Beneficiary

&

Biller

&, Beneficiary Upload

Baich Choose the file and

Press Authorize

Disclaimer:Rates are Indicative.

Authorize | Reiect




Enter the OTP password
Generated from the OTP Token

E=

12. You can check salary file status by click on payments / bulk upload / salary file upload

S
Account Services -,,..u.., '

@ntiste ¥ A.Data Maintenance ¥ 5 Pending Activities
[EUCICH Bulk Uploads _"nvmmﬂ
Bulk Upload Inquiries

Bulk File Upload(Rates are Indicative) [TV CEEEPEt Sas) Ic

Account Services [EEIVON Account Aggregation  +

@Intiste v QDe 0 v T Pending Activities v A"' E o a &, Profilo Setting v

Paymonts [JEIISUNAEREE  Governmental Payment

Bulk Upload Inquiries -ln "o DA

~
Bulk File Upload(Ratd EREOAR VTSRS IR SO Beneficiary Upload  Transaction File Upload(Rates are Indicative)
Action Country File Reforonce Filo Name lo Uploadad by Fil Uploadad Date Number Of Transactior Total Amount Filo St
Q& . A
Q| ‘ | ! |
ﬁ =' EGYPT 5457520032124115 123456 xis Tii 20.03.2022 1 10.000.00 Sant to Bank
__ —

10
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Add Beneficiaries

You can add your beneficiary to the deferent transfer types (Within QNB, Domestic fund

transfer and International Bank transfer) through Payments — Data Maintenance — Add
beneficiary

Account Services _Aggregation +

@ |Initiate ¥ W, Data Maintenance ¥ ﬁPending Activities

Beneficiary b ‘ Add Beneficiary _

Buis Upivaus TuUve

| Beneficiary Upload | —i

Transaction Inquiries

Beneficiary Details

Beneficiary Type*
Transfer Within QNE

-
ranser i e QN

Domestic Fund Transfer You can select the beneficiary type
International Fund Transfer

LT T Corporate Id

=~| Beneficiary Details
Country*
Beneficiary Account Number/IBAN® Currency*®

-

Beneficiary Nick Name* Beneficiary Name*

Relation to Beneficiary*®

= BANK BASIC DETAILS

Branch Code

Gier

- | CUSTOMER TYPE

You can choose if the beneficiary appears for your company only
or for the group in case your company is a holding company

Use the IBAN provided by the

beneficiary's bank and automatically the
bank data will be retrieved

Make sure of the beneficiary's name -

E f for th

bnterf_a pre _er;ed lﬁahnls or the Coni Make sure that you fulfilled mandatory
eneticiary in Engflish then press Lonfirm filed to be able to add the beneficiary

then Accept

11



Pending Activities

@

L]

1

e b

9

Trans

Transaction File Upload

, Benaficiary

Biller

Beneficiary Upload

Batch

HE

Rejected Beneficiary
12 S‘J':hh("l‘«- 3 HEBA HUSSEIN BARCL AY’\ H/\NK‘ PLC Internations
123456789123 heba hussein BANK OF AMERICA NA Internations
From the main menu, press
on pending activities and
select the beneficiary and
press authorize
>

Note:

You can view the beneficiary list through click on Payments — Beneficiaries to know beneficiary
details and status, in addition you can delete or amend beneficiaries from this screen

®Initiate ¥

Account Aggregation  +

W, Data Maintenance

%) Pending Activities Yuick v 9

Bulk Uploads ~ Governmental Payment

Actior

Customer Name

Country

Initiation Date ~

54’ @

3. Profile Setting ¥

QB g T rar—— 5

Quick Pay a & wlw vielao
Country Benefl Nar smency Ber \me Transe s Authorizer Name
EGYPT 21212121 EGP SAVING A/CS EG12003700450818... EGP QATAR NATIONAL BE 12202295555 FOsummary3 A
EGYPT 22 Prem Pinto 1001020267806 EGP PRINCIPAL BANK F.. Domestic Fund Tran. BM20220117000123  Shehab Hagag
EGYPT 3453453 345345 35353 EGP Abu Dhabi Commerc... Domestic Fund Tran...  5450322111100117  FOsummary3

12

From the main menu, you can view the
beneficiary list through press on payments,
Select beneficiaries to know details and status, in

addition you can delete or amend
beneficiaries from this screen
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Bulk file upload

Through the main page after your login to the system

Click on Payments/ Initiate

1. Choose from the drop menu press on Bulk file upload

Y Payments
-@Initiate v & Data Mainten;

Payments b

1 Bulk File Upload °
Bank Draft

| Payroll Services b

Governmental Payment
Card Payment

Transaction File Upload

Bulk File Upload
File Upload Type*
Bulk File Upload b

4| File Upload Type

Template Name*
Select 2

Select

SWIFT 101

Transfer inside QNB

Domestic Fund Transfer X

International Fund Transfer

4| Payment Information

Request Date *#*
20-10-2025

Description ##*

You can select from the

dropdown menu and press view

-

[Eo=]

Swift 101

You can upload the file in terms of swift

Transfer inside QNB-EGYPT

Transfers to other opening accounts
inside the bank

Domestic Fund Transfer (ACH)

Transfers to the local banks inside Egypt

International Fund transfer

Transfers outside Egypt through swift

13
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Template Details

Transfer inside QNB. DD/MMIYYYY
Excol Tilda(~

|
Single Debit
Template Details

2ld Mar Sequence
40 Y 1

Beneficiary Acc 34 Y 2
Payment Amount 15 Y 3
Transaction C 3 Y 4

l Puposeoipa 40 Y 5

The following screen will
appear

Beneficiary Name

Upon press on Load
The file from your device will be uploaded

Enter the data in the file and follow the codes in the below
link

FAQPAYMENT.PDF (QNB.com)

Bulk File Upload
FILE UPLOAD TYPI

Bulk File Upload A

| FILE UPLOAD TYPE

oy o |
4=

OUNT NUMBER* DEBIT RRENC

Bwift Domistic Signle - EGYPT

File Name*

Add

- | DEBIT INFORMATION
DEBIT A UNTRY

COUNT NICK NAB OUNT

]

~

Ceon |

[ oese | oom |

Bulk File Upload

Add X

| DEBIT INFORMATION

DEBIT DEBIT CURREN( UNTR

UNT NUMBE

"lYMFNT INFORMATION

~

v

(S

[ ces | cose |

14


https://ib.qnb.com.eg/MainFaq/corpIB/FAQPAYMENT.PDF
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= Attach file — Verification - approve file from the Pending Activities

15



Pending Activities

if 1 File Authorization Rejectad Files Document Attach

Oy  Transactions

File Roforonce File Name Fi atus NUmMb OF Transact . Total Amaunt
m I 5452808022073050 Bulk DFT Upload Te Ready for Verification 3 450.00
I 5455710012134426  QNBTWB_Upload0 Ready for Verification 2 13,000,000.00

[@ Transaction Fiie Upload

Beoneficiary

&£ Biller
& Boneficiary Upload PreSS twice on the file for
more details

3

i
Double click on the file for more details. |
~|FILE HEADER A
REQUEST REFERENCE NUMBER FILE NAME RANSACTION TYPE
5458223012123518 ACH121-3.x1s Bulk File Upload
FILE UPLOADED DATE AMOUNT STATUS
23-01-2022 9.00 EGP Pending Document Attach
NUMBER OF TRANSACTIONS NUMBE R OF SUCCESSFUL TRANSACTIONS NUMBER OF FAILED TRANSACTIONS
4 4 [
File T Rates are (CNEN T IR =Y
Attach Document Transaction 1D ~ Request Date Account Numbar Beneficiary Account Currency
Altach Document 5452201230412686 23-01-2022 246 0205001089165301 EGP
Attach Document 5452201230412687 23-01-2022 246 0205001077416401 EGP
Attach Document 5452201230412688 23-01-2022 246 0320125474310040 EGP
Attach Docurnent 5452201230412689 23-01-2022 246 5277691589940098 EGP
v

ument Attach De!

| FILE HEADER A
5454401121140708
Attach Document [x]
01-12:2021
52112010412611 Ready for Document Attach
1
File Name*

File Transactions(Ral Sipivieid

O Add X
Aftach Document rency

i i § Customer Fulfilment Hub JDs_2 pdf 3 i

Attach Document F

16
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Pending Activities

Verification
[ JEe———
= From the main menu, click
— on the pending activities,
S— verify the file
™ Batch

Press Accept the file will be
transferred to approval

<
Double dlick on the file for more details.

Pending Activities

NEGIEIGOI File Authorization Document Attach

6 Transactions

- Stary Upload new2
f Transaction File Upload

& Beneficiary
& Biler

&, Beneficiary Upload

M Batch

Double dlick on the file for more details.
I&

eeoooen

Account Services EEUENY

Account Aggregation  +

@mitiate ¥ W\Data Maintenance ¥ ) Pending Activities

CIINQILGEL S Governmental Payment

Bulk Upload Inquiries

¢ Bulk File Upload(Rates are Indicative) » Salary File Upload(Rates are Indicative)

You can follow up on the file through
Payments —Download Bulk File - Bulk File

Upload

Payments Q:INIRILIGEGER Governmental Payment

Bulk Upload Inquiries

- A L0 o
NI LIERIGEL[CETEERTER QI Salary Flle Upload(Rates are Indicative)  Beneficiary Upload  Transaction File Upload(Rates are Indicative)
Action Country File Reference Flle Name File Uploaded by Flle Uploaded Date Number of Transact! otal Amount File Statu
Q& EGYPT 5455714032120650 Bulk DFT Upload Te.., FO summary3 14-03-2022 3 603.00 Sent to Bank A

17
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Transfers

Through the main page after your login to the system click on payment /
initiate

1. Choose from the menu transfer type you can perform as below:
- Book transfer (Transfers between the company accounts)
- Transfer within QNB Egypt (Transfers to beneficiaries inside the bank)
- Domestic Fund Transfer (Transfers to beneficiaries in local banks)
- International Fund Transfer (Transfers in Foreign currency for international banks)

Book transfer (Transfers between the company accounts)

Account Services WUM Aggregation +

@Initiate ¥  Q Data Maintenance ~ R PendingActivities

‘Payments 3 Book Transfer <

Bulk File Upload Transfer within QNB

Bank Draft Domestic Fund Transfer

Payroll Services b International Fund Transfer  Acti

Governmental Payment Country Transaction Refere

Batch Transactions ¥ immary information is not available. T

Card Payment

(Or you can quick action drop menu)

Account Services IE!II I! E Account Aggregation +
@Initiate ¥ | Data Maintenance ¥ E® pendingActivities ~ “‘ E“ 54 0 ﬂ’ 2 profile Setting v
Mutual Fund Request N

Transaction Inquiries Deposit Request « [al(E] B @) ] #al) -~

L T apesl Standing Instructions Batch Transactions  Draft Cheques Inqui DOMestic Fund Transfer
Cheque Book Request

Actions | Customer Name Country Transaction Reference Tnitiation Date v 8 junt Status Request Date Debit Account Number Beneficiary Account .. Pay

Transfer within QNB
The Transaction Summary information is not available. This could be due to: There jhtermational Fund Transfer You are not entitled to view the Transaction Summary information. Please contact your Rela®

Multi Account Statement
Download
Governmental Payment
Bulk File Upload
Card Payment
Bank Draft
Beneficiary Details

18
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1-Select debiting account number and credit account number and fulfill the form then press submit

Book Iransfer

Available Ralance RAN
£62100370082

Currency Bencficiary Name

e EGP CURRENT A C

[ submie | save as vompiate | sovo as orate ] roody ror goven cicor ] closo

Please make sure that there is sufficient balance in the
account before completing the transfer process to avoid
rejection of the transfer, bearing in mind that covering the
account after issuing the transfer does not prevent its rejection

insufficient balance , do you wish to continue?

2. Review the transfer details and press Confirm

Review and Confirmation - Book Transfer

The reference number of the
transaction will appear to you and
the status is ready for approval by

Daily Online Transaction Limit .
e the authorized person

19
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= | TRANSACTION REQUEST INFORMATION

Transaction Ref No 5459109032131517
Date/Time 09-03-2022 13:04:14
Status

Ready for Authorization

Transaction Type Book Transfer

= TRANSACTION INFORMATION You can add supportive document
for your transactions throw attach

Book Transfer has been submitied successfully.

document tab

Account Services Account Aggregation -+

Pending Activities v = » - &, profile Setting
Bulk Uploads ~ Governmental Payment

Transaction Inquiries. SoOEC0E00E

MEDEUEBERE Standing Instructions  Batch Transactions  Draft Cheques Inquiries

®initiate ¥ AData Maintenance ¥

ary Acc.. Payment Type Paymen Payment Currency  Debit Amount ebit Currency Payment Tracking... Created By Customer Reference Status Reject Reason
a,lam... International Fund T... 15.00 EUR 15.00 EUR - ahm Ready for Author...
a,lam.. International Fund T... 15.00 EUR 15.00 EUR -- ahm In Process at Bank --
Domestic Fund Tran... 13.00 EGP 13.00 EGP ahm Ready for Batch
Domestic Fund Tran... 13.00 EGP 13.00 EGP -- ahm Ready for Batch
Domestic Fund Tran... 13.00 EGP 13.00 EGP - ahm Ready for Batch
5 Domestic Fund Tran... 12.00 EGP 12.00 EGP ahm Ready for Batch

The status of the transfer will appear on the Payments page below the

transaction summary on the right of the screen

3. From the main menu, click on the pending activities to choose the process you want to
approve

Pondmg Authortzation

Choose the required « v e vou 2002 14
S e Al press sasuta o4 Porme : : Account Services Account Aggregation  +

@Initiate v QData Maintenance ¥ Pending Activities _

Bulk Uploads ~ Govemental Payment
Transaction Inquiries

authorize

Transaction Summary

Standing Instructions  Batch Transactions  Draft Cheques Inqu

Confimation

If any transaction crossed the cut-off time, it will be processed on the next
business day

Please verify the cut-off time before approving the transaction(s).

*Rate are information purpeses only and subject to change at the time of
transaction posting

*Do you want to proceed?

20
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4. A pre-confirmation screen will appear for you to view, click on the reference number for
more details

Te Contrmanon noow
orsmaton WRoow

Press Authorize, then enter the =
OTP password generated from the
Token

5.To follow the status of the file from the main menu, choose Payments and click on
Transaction Summary

Account Services

@initiate ¥ A\Data Maintenance ¥ ) Pending Activities % A" B° 5<4° @@ & rrofiesetng
Bulk Uploads  Governmental Payment

Transaction Inquiries SOOEED

Transaction Summary [EEEREHIBUERTELIE

Batch Transactions  Draft Cheques Inquiries

tions ary Acc... Payment Type Pay

ction rer \cy  Debit A Jebit Currency Payment Tracking... Create Customer Reference ~ Statu:
QB a lam.. International Fund T EUR 15.00 EUR - ahm Ready for Author
QB 3 lam.. International Fund T... 15.00 EUR 15.00 EUR - ahm In Process at Bank -
Domestic Fund Tran... 13.00 EGP 13.00 EGP ahm Ready for Batch
Domestic Fund Tran... 13.00 EGP 13.00 EGP - ahm Ready for Batch
Domestic Fund Tran... 13.00 EGP 13.00 EGP - ahm Ready for Batch
5 Domestic Fund Tran... 12.00 EGP 12.00 EGP ahm Ready for Batch
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Transfer within QNB (Transfers to beneficiaries inside the bank)

Account Services Account Aggregation +
@Initiate v  Q Data Maintenance v ) Pending Activities
Payments v Book Transfer
Bulk File Upload Transfer within QNB _
Bank Draft Domestic Fund Transfer ‘
Payroll Services b International Fund Transfer  Bactic
Governmental Payment Country Transaction Referer
Batch Transactions » brnm
Card Payment

1. Enter the transfer details

Transfer within QNB

=| Beneficiary Information

Select Beneficiary Type
Existing @ New

Country* Beneficiary Account Number/IBAN* Currency
EGYPT -
| Beneficiary Name* Relation to Beneficiary™* Fu|f||| transfer within QN B transfer
Adiress Line 2 form and press submit

If you use the bank account number,
the client name will appear to you

Do you want to add the new beneficiary to the Existing List?

Yes % No

—)

=| Payment Information

Please enter either Debit or Payment Amount

Payment Amount —-

® Debit Amount EGP

Request Date™
22-10-2025 %

dule Standing Instruction

Save As Template | Save As Draft | Ready For Batch @
e ——— ——

If the beneficiary is "new",
Beneficiary Lookup Lof ool e L o]
please enter the new BB Beneficiary,Nic... | ENNBNSNENNEN Account Number Currency Bank Nar

EGYPT Biko AHMED KAMA... 1001..._..,.. EGP QATAI

benefiCiary'S data EGYPT MUT1002 ARKAS EGYPT 20312 EGP Qatar
|f yOU have added the EGYPT 21212121 EGP SAVING.. EG12L <u~... EGP QATAI

EGYPT MUHTUOO1 SHEHAB ELDI... QATAI

beneficiary previously, you can
choose the beneficiary from
the list of beneficiaries
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2. Review and confirm the transfer

Confirmation
| TRANSACTION REQUEST INFORMATION

Transaction Ref No 5452809032145216

DaterTime 09-03-2022 14:43:09

status

R The reference number of the

R —— transaction will appear to you and
the status is ready for approval by

| TRANSACTION INFORMATION .

the authorized person

Transaction Type

Transfer within @NE  has been submitied successfully

The status of the transfer will be available in
the transaction summary page on the right

Transaction Inquiries

ACOE - Ca06D

-0 20 EGP CURREN Book Transte £ €
QR 526 HaRsH T ntarmatonat F . €op
Q@ s o8 £aF
Qs 271 s HIED KA. e st e e
Q& 74 EOP CURRENT AC Transte 5 P s

Account Services IRETutEnll Account Aggregation  +

. S 4'; o Quiide v QDaaManterance v ) Pending Acthites -
Choose the required sz _ t o saoun oo s
transaction e S Buk Uploads  Govemmental Payment

Transaction Inquiries

IS0 Tyl Standing Instructions  Batch Transactons DraﬂChequeslnqul

Do you want to proceed?
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4. pre-confirmation screen will appear, click on the reference number for more details

Press Authorize, then enter
the OTP password generated
from the Token

5. To follow the status of the file from the main menu, choose Payments and click on
Transaction Summary
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Domestic Fund Transfer (Transfers to beneficiaries in local banks)

)

Acco

ervices Account Aggregation  +

@ Initiate v w4, Data Maintenance v _'::@) Pending Activities
Payments 3 Book Transfer
Bulk File Upload Transfer within QNB
Bank Draft Domestic Fund Transfer
Payroll Services 2 International Fund Transfer s Draft
Governmental Payment Country Transaction Refer@
Card Payment EGYPT 5458007032772
Transaction File Upload EGYPT 5452607032 3
ABO ELNAGA .. EGYPT 5451407032 7 14
QE ABO ELNAGA ... EGYPT 5453706032777 73

1. Enter transfer details

If the beneficiary is "new", please enter
the new beneficiary's data

If you have added the beneficiary
previously, you can choose the
beneficiary from the list of beneficiaries

You can use the international account
number, or the account number
provided by the beneficiary's bank

In case of using the international

account number IBAN the beneficiary
bank and the branch code will be
identified automatically

[Suton | Sove s fompiste | Save Az Drat | Resdy Foratcn |
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2. Press on confirm after reviewing the transfer fields

. PAYMENT INFORMATION

¥ ou selectod Dbl Arourt

« TRANSACTION REQUEST INFORMATION A
The transaction s
Transaction Ref No 5455627032164834
summary will 3
. Date/Time 6 4 s
appear, click on
Confirm to o
Dady Online Transaction Limit Cut OF time
proceEd Transaction Type mestc F a For same day processmg, EGP ansfer must be submitied between
« TRANSACTION INFORMATION

450109032

Account Senvices IETuEnll Account Aggregation  +

8 Wesoe @intie v Data Maintenance ¥ %PendingAtﬁviﬁes —

Choose the required
transaction

e S Buk Uploads — Govemmental Payment

Transaction Inquiries

=3 iRty @ Standing Instuctions  Batch Transactions DraﬂChequeslnqu]
e ——

Confirmation

If any transaction cressed the cut-off time, it will be processed on the next
business day

Please verify the cut-off time before approving the transaction(s).

*Rate are infermation purposes only and subject to change at the time of

transaction posting
“Do you want to proceed?
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4. A pre-confirmation screen will appear, click on the reference number for more details

Enter the OTP password generated
from the Token and Press Authorize

1.000.00 E

Tranasction Summary

el )

5.To follow the status of the file from the main menu, choose Payments and click
on Transaction Summary

VR —
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International Fund Transfer (Transfers in Foreign currency)

Account Services grega'tiun +

@Initiate ¥ X Data Maintenance ¥ [ rending Activities

Payments 3 Book Transfer
Bulk File Upload Transfer within QNB
Bank Draft Domeastic Fund Transfer
Payroll Services 3 International Fund Transfer raft
Governmental Payment Country Transaction Refere
Card Payment EGYPT 54580070321603C
Transaction File Upload EGYPT 545260703215522
Ei g ABO ELNAGA ... EGYPT 545140703214308
Q E ABO ELNAGA ... EGYPT 545370603220312
1- Enter the transfer details and press submit
International Fund Transfer a
= | BENEFICIARY INFORMATION 2
. - Upon using the international
account number IBAN the
- - beneficiary bank info will be
| identified automatically
o PAYMENT INFORMATION
Savo As Template | Save As Drant ] Roady For Batch [ Gioar | ciose ]

2-

Press on confirm after fulfilling the required transfer fields

29

You pekcted Dotk Amount

| PAYMENT INFORMATION

Conversion Rate Detalls
® L 1 ELR = 0.00000000 USD 1000000 ELIR = 11415 63 UBD.

“fxchange rates are hdcatw o

Dally Online Transaction Limit Cut Off times

For same.aay proces sing, USD trmsfer mu; bmitied botween
o o) o

AItt0d after Ut off ime s, and non working day will be

e next working day 01.06.2021,

101,100 00 £ 99,000,990 890. 809 00 £GP

‘araction v be sert 1o bank for processing on submting for

Cancol

When you enter the transaction amount
in EGP or in foreign currency, the
equivalent value will appear to you based

on the exchange rate during the
completion of the transaction for
reference
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3. From the main menu, click on the pending activities and select the transaction you want to approve

Sl Penong Aumorzation iR

Account Services IRETuEnll Account Aggregation  +

@intie v & Data Maintenance ¥ iPendingAcﬁviﬁes _

Choose the required

e S Buk Uploads — Govermmental Payment
transaction

Transaction Inquiries

LSRR Standing Instuctions  Batch Transactons DraﬂChequeslnqul

Confimation

If any transaction crossed the cut-off time, it will be processed on the next
business day

Please verify the cut-off time before approving the transaction(s)

“Rate are information purposes only and subject to change at the time of
transaction posting

Do you want to proceed?

4. A pre-confirmation screen will appear, click on the reference number for more details

@ Pre Confirmation Window

Al| Transaction Pre-confirmation -~

: our urren Payment Curre... Payment
.~ 203 EUR 15.00 EUR 15.00

Press Authorize then enter the OTP
password generated from the Token

NezDetitAmeurt
15.00

Icnon Summary v

5. To follow the status of the file from the main menu, choose Payments and click on Transaction Summary

| oot Usioads  Govemmental Paymsnt
| Tramsaction inquiries SwlC e laln

Q@ s 2 €
Qm
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Bank draft request

Through the main page after your login to the system
Click on Payments/ bank draft

Account Services regation +

@Initiate v

A.Data Maintenance v [§5 PendingActivities
Payments

Bulk File Upload g Governmental Payment
Bank Draft
Payroll Services » tanding Instructions  Batch Trans
Governmental Payment | Country Transaction Re|
Batch Transactions b | EGYPT 5453508092
Card Payment EGYPT 5454108092

1- Enter the bank draft details, and press submit

You can choose which
branch you want to
receive the cheque

Daily Online Transaction Limit
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3- Confirmation message will appear

4- From the main menu, click on the pending activities to choose the transaction you want to approve

Pending Activities sececes

AC- Account Aggregation  +
@Initate v \DmaMamte-_::i Pending Activities

Bul Uploads ~ Govemmental Payment

Transaction Inquiries

RIE Rzl Standing Instructions  Batch Transactions  Draft Cheques Inqui

Ovaft Chogues Inquirios

Qs

T
vt
Q® e
PT
Qs T

32



% QNB

Settle credit card

Through the main page after your login to the system
From Payments press initiate and select Card payment

Account Services [TLnT LI gation

@Initiate ¥ & Data Maintenance ~ [F3) pending

Payments 3

. Governmental Payment
Bulk File Upload
Bank Draft
Payroll Services b fanding Instructions  Bat|
Governmental Payment | Country Trans:

Batch Transactions ¥ | EGYPT 5453
Card Payment EGYPT 5454
Transaction File Upload | EGYPT 5453
E RO ELNAG, EGYPT 5454

1- Fulfill the data in the card payment request
and press submit

Debit Account Number® Currency

Country

ccsan e Select debit account

I Card Number

Card Type Card Holder Name. Card Expiry Date

Select credit card required to be
settled.

Enter settlement amount.

Accept the terms & conditions.

2- Review and confirm the request and press confirm
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3- from the main menu press on Pending activities to select the transaction to be validated

Ry IXITYIIRIREIY Saved As Drafts  Rejected Transactions r
F— 5452012092140, Card Payment  ahi 12-09-2022 14 Autt
451812092122 Bank Draft ah 12-09-2022 12 Autt J
[, [ransaction File 1508092125, Transfer Within FO 08-09-2022 12 Autt
Upload 5454108092082, Transfer Within FO 08-09-2022 08 Autt
o Beneficlary 153508092082,.. Transfer Within ... FO 2022 08 Autt
) C 4707092112 International Fu, she 07-09-2022 11 ding for Ad 1
Account Services WISl Account Aggregation  + & Biller 453507092112... International Fu... she 07-09-2022 11:... Ready for Autt
R 5459407092111... International Fu... she 07-09-2022 11 Pending for Ad P
= = R % Upload 5456407092110... International Fu.., FO 07-09-2022 11 Ready for Autt |
@niae v QDd trarce [ PendngActvtes AL e el
. Bateh 5452507092105, International Fu FO 07-09-2022 10 Ready for Autt g
5459707092101, Card Payment she 07-09-2022 10 Pending for Ad
Paym Bulk Uploads ~ Govemmental Payment 455307092100, Bank Draft sh 07-09-2022 10:... Pending for Ac
457307092094... Domestic Fund T.. she 07-09-2022 09 Pending for Ad
. .. 4507092094... Transfer Within shi 07-09-2022 09 pending for Ac
Transaction Inquiries 1807092093... Book Transfer 07-09-2022 09:... Pending for Ad
2105092182... Card Payment 05-09-2022 18:.., Ready for Autt
LEL SRyl Standing Instructions  Batch Transactions ~ Draft Cheques Inqml SRR ST LS. A

4- A pre-confirmation screen will appear, click on the reference number for more details

Pre Confirmation Window

Transaction Pre-Confirmation

Transaction Refer... Product Sub Product nt No  Debit Currency Debit Payment Currency Payment Am¢
p+5612009... Payment Card Payment 32718 EGP 10.00 EGP 10.00

Press on Authorize, and enter

the OTP generated from the
Token

Transaction Summary

Number of Transa

Debit Currency Net Debit Amount
1 EGP 10.00

Disclaimer

- Payments terms and conditions will be applied and you can track transaction status from transaction summary.Exchange rates are indicative
and transaction will be implemented based on the rate on the posting date at bank side.

Token OTP*

orze

5- To follow up on the file status from the main menu click on payment and press transaction
Summary

Abata

o v s - 15 F g R |

Transaction Inquiries
EEIIIRTII] ctancing instructions  Batch Transactons  Draft Cheques Inquiries

QR ABO ELNAG. EGYPT 54520120921404... 12-09-2022 12-09-2022 2718 DOOOKX 1. OB Card Payment 4,000.00 €GP
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Future dated cancelation

Through the main page after your login to the system
From Payments press transaction summary

1- Select from transaction summary future dated transaction required to cancel by press
right click

B rayments [JEEN

EGP 1,000.00 ahm Future Dated

2-

Cancel transaction screen will display to review and press submit

Cancel Transaction
4| Debit Information

Debit Account Number
20 8

Account Name

EGP CURRENT A C

Available Balance

-69,756.68 EGP

Select Beneficiary Type
Existing

1001

Country
EGYPT

~|Payment Information

O Payment EGP
Amount

@® Debit Amount P

Ccurrency
£GP

Account Type
CURRENT ACCOUNT

IBAN

EG240
=

+|Beneficiary Information

Beneficiary Account Number/IBAN Currency

EGP

Relation to Beneficiary
NA

Please enter either Debit or Payment Amount

1,000.00

1,000.00

Country
EGYPT

Account Nick Name

Beneficiary Name

—AHMED A BRI
HASSAN

[ ] __]
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| Confirmation (o] <]

4| Transaction Request Information

Transaction Ref No 5457516102101349
Date/Time 16-10-2022 10:14:51
Status Ready for Authorization
Transaction Type Cancel Transaction

~|Transaction Information

Cancel Transaction has been submitted successfully.

|

3- from the main menu press on Pending activities to select the transaction to be canceled

Accoun-w Account Aggregation  +
@Initate ¥ \\DataMalntenance-z Pending Activities

l Bulk Uploads  Governmental Payment

Transaction Inquiries

HIEE Tyl Standing Instructions  Batch Transactions  Draft Cheques Inqui L — = — . .
= =i

4- A pre-confirmation screen will appear, click on the reference number for more details

Pre Confirmation Window
Transaction Pre-Confirmation
Transaction Ref.. Product Sub Product Debit Account No  Debit Currency Debit Payment Curren... Payment Amount
54575161021 Payment Cancel Trans... 203 EGP 1,000.00 EGP 1,000.00
Press on Authorize, and enter
the OTP generated from the
Transaction Summary
Number of Transactions Debit Currency Net Debit Amount
1 EGP 1,000.00
0
Disclaimer
- Payments terms and conditions will be applied and you can track transaction status from transaction summary.Exchange rates are indicative and transaction will be
implemented based on the rate on the posting date at bank side.
Token OTP*
Authorize Close
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5- To follow up on the file status from the main menu click on payment and press transaction
Summary

[IYZUTACE Account Aggregation  +

) Pending Actvtes - A B 57 @ &roiseng v

Governmental Payment

[T I el Standing Instructions  Batch Transactions  Draft Cheques Inquiries

EGP 1,000.00 EGP - ahm Processed by Bank -
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Account Services

This page includes the company's accounts and online balances such as (account summary — Cheque details

- loan summary - credit card summary - multiple account statement report — deposit summary - transaction
summary)

Account summary

Through the main page after your login to the system
From Account Service Press Account summary

1- All Eligible accounts will be available in account summary screen

’ ‘ Balance Are Up to
e 2 e D i date

Qs 2031 ECP CURRENT A C Ecr
EUR CURRENT A C

Through the account summary, you can view the eligible accounts, account name,
currency, actual balances and available balance.

By clicking twice on specific account, you can view the account details including date of
account opening, balances and IBAN ... ETC. and you can have an account statement
and print it for a specific period of time

2- For more account details, double click on the required account for extra details

Account Details

Account Information Balance Information

Account Number Account Name Account Type Actual Balance Available Balance
2031 USD CURRENT A C CURRENT ACCOUNT 705.46 705.46
Currency COUNTRY Reserved Balance
usD EGYPT 0.00

Account Opening Date
20-11-2012

Opening Balance Closing Balance

IBAN
EG38003700820840

Note : Please note When the number of records in the account statement exceeds more than 2500, requested statement will be available in Scheduled Account Statement widget for download.

4] View Information

Transaction Date @ |Current Day |v

Transaction Summary

ansaction Date

By clicking twice on specific account, you can view the account details including account
opening date, balances, reserved amount, ODA limit and IBAN ... ETC. and you can have
an account statement and print it for a specific period.
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Deposit summary
Through the main page after your login to the system
From Account Service Press Deposit Details

1- All outstanding deposit products will be available in deposit summary screen

Account Summary  Cheque Summary  Multi-Account S
Deposit Details

Q EGYPT ABOE

Q EGYPT ABO EL

Q EGYPT ABO EL

You can view all outstanding Deposits details
(Time deposits — Certificate of deposits)

2- For more deposit details, double click on the required deposit for extra details

Deposit Details

I Deposit Information

Deposit Account Number Currency
12718 EGP

Deposit Type Deposit Start Date

TD 12 MONTHS - CORPORATE 01-10-2020

Pledge Flag Deposit Maturity vace

Yes 01-10-2021

Interest Rate Funding Account Number

4.75 32718

Interest Settlement Account Number
32718

Deposit Reference Number
624
original Principal Amount

200,000.00

Deposit Maturity Amount
200,000.00

Principal Account Number
32718

You can view Deposits details for specific
deposit (Deposit account no — Deposit amount

— Deposit start date —implementation date —
maturity date interest date ... etc.)
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Cheque Summary

Through the main page after your login to the system
From Account Service Press cheque summary

Paid Cheques:
You can view paid Cheques — payment
account — Cheque number - amount —

Cheques under collection:

You can view Cheques under
collection with future dates
(Collection Account - Cheque Date -
Cheque Amount - Cheque Number...
etc.)
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Loan summary

Through the main page after your login to the system
From Account Service Press Loan summary

Loan Details.

PRLL

You can view the company’s granted loans
and the total amounts.

Loan Details

Last Login: 03-07-2021

Coolde Poicy SIGN OFF

incte v | QDelaManienance v 53 PendngAchities 9 v A@ EO 570 o & Pofie Seting v
w Deposit Summary  MuS-Account Statement Expot  ChargesTax Summary  Request Summary

Loan Summary oREEC0aoBEN
ctio Country Loan Account Namber + Loan Reference Numbes

270

Loan Details: You can see the details of the loan you
want to inquire about (Loan number - date of the
start and expiry of the loan - interest rate - date of

the next installment  [id
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Credit Card Su

mmary

You can view the company’s credit card summary.

Credit Card Details

Card Information

Country
EGYPT

Credit Card Type

Visa Business
{Standard)

Available Balance

111785.8

Payment Due Date

24-01-2021

Request Status
Posted v

Credit Card Movement
Payment Due Date
06-05-2020
24-06-2020

«|view Card Transactions

Credit Card Number

Card Holder
Name

4211X 4
1 DINA

Currency Card Limit
eGP 50,000.0

Minimum

Qutstanding Balance

Amount Due

61785.8
0.00

Transaction Date O ¥ @

Transaction Date Description
06-05-2020 Visa Busines...
24-06-2020 Payment Re...

0.00

24-01-2021

From 01-01-2021 [

Transaction Currency Transaction Amount Settlement Amount

EGP
EGP

Card Payments Information

Overdue Amount

Next Statement Date

Payment Due Date
24-01-2021

Credit Card Details: You can view the credit

card details (cardholder's name — credit limit
of the card — available balance ... etc.)
You can also issue and print a statement of
selected card in different format “excel sheet,
PDF, word

To 20-06202 3| B

EEOEERE

(350.00) (350.00)

35.00 35.00
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Transaction Summary
Through the main page after your login to the system
From Account Service Press Request Summary

You can view your requests & status
(cheque book — deposit request —
Investment fund) from request summary
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Cheque Book Request
Through the main page after your login to the system Click on Account Services
From initiate choose Cheque Book request from the dropdown menu

Initiate ¥ W\ Data Maintenance ¥ ;ﬁ) Pending Activities

Cheque Book Request
2 = | )sit Summary  Charges/Tax Summary

\dicative)

Deposit Request

Mutual Fund
Actions Customer Name Account Number

1. fulfill the check book requested fields

Cheque Book Request
Account Number * Currency
20316 ecp
Country Account Name
Select Account number to choose the :
Account Type Account Nick Name
required account to issue a check CURRENT ACCOUNT
book. G Ehaqus Book Detais
Request Type* Cheque book Type *
* Standard Customized Y
Account Lookup 0068008
Delivery Mode* Delivery Branch*

Country Account Number Currency Account Name... Bark Name Branch Narl | > SO

EGYPT EGP EGP CURREN... Qatar Naticna... TANTA All  Cheaue book can be collected after 3 working days.

EGYPT .. EGP EGP CURREN... Qatar Naticna... TANTA - -

The application will not allow the user to enter Arabic characters in any user entry field

EGYPT EGP EGP ODA CBE.. Qatar Nafiona.. TANTA

EGYPT EGP EGP ODA CLE.. Qatar Nationa... TANTA

EGYPT - wv.. EGP EGP ODA CU... Qatar Naticna... TANTA

EGYPT © . EUR EUR CURREN... Qatar Nationa... TANTA

EGYPT . KWD KWD CURREN... Qatar Naticna.. TANTA v

Cheque book request
(customized)

Cheque book request
(standard)

B | Chonue Book Reuest
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Attach company logo that
will be used to issued Cheque
book

2. Review and confirm the request

Review and Confirmation - Cheque Book Request

LTI TV Payments — Account Aggregation +

itte ¥ \Dat o YD ) Pening e

TOTAL: ONLY

)X(QNB\ """" e . W

Sample Cheque

Confirmation

| Request Information

Request Ref No 545923

Date/Time 30-05-2020 15:58:09

Status Ready for Authorization

Request Type Cheque Book Request

4| Request Information

Cheque Book Request has been submitted successfully.

Choose the required
transaction
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4. A pre-confirmation screen will appear, click on the reference number for more details

St

Requestsubmited Successfully

Press Authorize, then

enter the OTP password
generated from Token

5.To follow up on the Request status from the main menu click on Account Services and press Request
Summary

Payments  Account Aggregation
Intiate ¥ A Data Maintenance v %) Pending Activities v m E‘J: b a 2 Profile Setting v

Cheque Summary  Multi-Account Statement Export  Deposit Details ~ Charges/Tax Summary ~ Request Summary_
Account Summary - Al
istomer Name Account Number

Q& ABO ELNAGA TRADING COA . 275¢

count Type Availablo Balance Actual Balance

EGP OVERDRAFT ACCOUNT 0.00 000
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Deposit request

Through the main page after your login to the system
From Account service press initiate and select Deposit Request

Account Services Account Aggregation  Inform

Initiate ¥ <&, Data Maintenance ¥ % Pending Activities

Cheque Bock Request
Report Lost / Stolen Card

Multi Account Statemgnt Download
Deposit Request h Account Number

Mutual Fund

mary  Loan Summary

1. Fulfill the deposit request required fields

Country Account Number Currency Account Na Bank Name Branch Nar
_ Deposit Request

EGYP EGP EGP CURREN.. Qatar Naticna... TANTA e
EGYPT . EGP EGP CURREN... Qatar Nationa... TANTA

Account Number* Currency Country
EGYPT EGP EGP ODA CBE... Qatar Nationa... TANTA 2031 — EGP GvPT
EGYPT EGP EGP ODA CLE.. Qatar Nationa... TANTA Account Name Account Nick Name Account Type
EGYPT EGP EGPODA CU... GQatar Naticna... TANTA 2P OMRETAS ORI CHRRRNTACCONY
EGYPT EUR EUR CURREN... Qatar Nationa... TANTA Avallaple Gotance

11,503.30 £GP
EGYPT . KWD KWD CURREN... Gatar Nationa... TANTA v/ Account numbers to select
e . =

the debit account.

=/ Product Details

Deposit Type* Currency
TIME DEPOSIT EGP
Deposit Amount* Tenor*

10,000.00 _ Lyesr - -
Product Category Interest Payment Frequancy* Interest Rate
. : samiannaly 1= 4

——— Product details enable you to select

S ——" the deposit type — Deposit amount -
T atin B Tenor - interest payment frequenc
Select

Renew Total of Principal and Interest Amount

Principal Account Number* Principal Account Name
£ EGP CURRENT A C

Same as Funding account Interest Account Number* Interest Account Name
v a EGP CURRENT A C

Semi annually 2

Interest Payment Frequency* Tenor*
1 year 4

2| Renewal Instruction

Auto-Renew*
ves %

Po—— available to select Auto renewal

Select >

Renewal instructions are

R P S e and renewal option.

Renew Principal Amount Only
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- The settlement instructions

enable you to select
settlement account and the
interest account.

i

1/ We accept Terms and
Conditions

Click on terms and
conditions then Confirm

then press submit.

Note: All requests received before 1 PM will be processed at the same business day, applying all Terms and Conditions.
For more details for interest rate and minimum amount allowed, please check the interest rate table.
P be informed that the above published rates are subject to bank Terms & Condition.

lication will not allow the user to enter Arabic characters in any user entry field

2. Press on confirm after reviewing the Deposit request

Review and Confinmation - Deposit Request

Confirmation

<) Request Information
Request Ref No 5456
Date/Time 27-09-2020 09:43:41
Ready for Authorization

The following screen will appear

Deposit Request

+|Request Information

Deposit Requast has been submitted successfully.
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3. from the main menu press on Pending activities to select the transaction to be validated
Payments  Account Aggregation +

Iniate ¥ WData Main - Pending Actvities
Cheque Summary  Multi-Account Statement Export

Pending Activitics

.

Reaty for fulor zatin

Select the required transaction
you want to approve or reject

Disclaimert1, 1he highlighted transactions are duplicate, 2. Rates are Indicative,

Press on authorize, and enter OTP
generated from the Token and press
authorize

Intiate ¥ A Data Maintenance ¥ 1) Pending Activities v A = E‘J:
Cheque Summary  Multi-Account Statement Export  Deposit Details ~ Charges/Tax Summary  Request Summary _

Q& ABO EL 2759 EGP ODA CBE 8 EGP OVERDRAFT ACCOUNT 0.00 0.0¢
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Investment Fund request

Through the main page after your login to the system
From Account Service press initiate and select Mutual Fund

LIRSl Payments  Account Aggregation  Inform

Initiate ¥ | WData Maintenance ¥

Pending Activities

Cheque Book Request

Report Lost / Stolen Card

Multi Account Statement Download
Deposit Request Account Number
Mutual Fund

mary Loan Summary

1- Fulfill the data in the investment fund request

Mutual Fund Request

Debit Account Number* Avaitable Batance

Select Debit S -
Account

Account Lookup {?"?_'\.me' = Amm

Country Account Number Currency Account Name... Bank Name Branch Nar| S0 o Bovetmsant Corticagen 3 i -

EGYPT EGP EGP CURREN... Qatar Nationa.. TANTA T

EGYPT . EGP EGP CURREN... Qatar Nationa... TANTA

EGYPT EGP EGP ODA CBE... Qatar Nationa... TANTA

EGYPT . EGP EGP ODA CLE.. Qatar Nationa... TANTA

EGYPT . EGP EGP ODA CU.. Qatar Nationa... TANTA

EGYPT . EUR EUR CURREN... Qatar Nationa... TANTA

EGYPT KWD KWD CURREN... Qatar Nationa... TANTA W

— — — P

+ FUND TYPE DE

Select Mutual fund type
(Themar- Tawazo
Tadawal)

You can
determine the
amount that will :
be invested in e i _

the fund and the ' 4=

no. of units will
be calculated
automatically

v 1/ We accept Terms and Conditions _

Note: Kindly note that the mentioned unit price is 3 reference price and the final unit price will be at the bank execution date. .
In case this request is your first Themar request, there is a minimum of units to be requested otherwise request will be rejected. Cl IC k on terms an d
Themar requests submitted till 12:00 pm will be processed on the same business day calculated using same day's NAV (Net Assat
Value), otherwise requests will be processed the following business day. oAl
Tawazon / Tadawol requests submitted till 2:00 pm on the first business day of the week will be processed the following business conditions then press
day calculated using following day’s NAV (Net Asset Value), otherwise requests will be processed the following week.

Submit.

The application will not allow the user to enter Arabic characters in any user entry field.
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2- Press on confirm after reviewing the Mutual fund request

Review and Confirmation Mutual Fund Request

Transaction Reference

Debit Account Number

Debit Branch

Fund Type

No.of.Investment Certificates

Transaction Status.

Request submitted Successfully.

Confirmation

= Request Infor
Request Ref No 5452
Date/Time 06-10-2020 17:04:15
Status

Ready for Authorization

Request Type Mutual Fund Request

= Request Information

Mutual Fund Request has been submitted successfully.

Welcome "o@s

3% QNB
us
Payments  Account Aggregation +

W Data Maintenance v

Account Summary ' Cheque Summary

Account Summary

Initiate ~ w L—?D Pending Activities

Credit Cards Summary Multi

Actions Customer Name Account Number

LEO ELL

eR=! —ie

Pre Confirmation Window
Request Pre-Confirmation
Request Reference -

54568

roduct Sub product

Deposit Request

Investments

Press on Authorize, and enter
the OTP password generated
from the Token

5- To follow up on the file status from the main menu click on Account Services and press request

Summary

Paymonts

Intiste ¥

5 Pending Activities

Cheque Summary Credit Cards Summary
Request Summary(Rates are Indicative)
Q B

EGYPT

Account Aggregation  +

Multi-Account Statemant Export

Roequest Relerence Number

5453027022152431

Deposit Dotails

ABO ELN,

Charges/Tax Summary

Nowe

EH \" &, Profile Setting

v A™

Submitted On tat

o IOanr

27-02-2022 Roady for Authorization

Mutual Fund Request
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Multiple Account Statement Report
Through the main page after your login to the system
From Account Service press initiate and select Multi account statement Download

Account Services EEENNENS Account

Initiate Maintenance ¥

By clicking on multiple account statement report

Cheque Book Request

Report Lost / Stolen Card you can Download the multiple account
Multi Account Statement Download statement

Deposit Request

Mutual Fund Request

1- Select the accounts and period for multi account statement report and press submit

Select required accounts for
Multi Account statement report
and press (Go)

— s - —— Select required period
o e == and required report
e ™ format and press submit
= oo o |

2- From Multi Account statement export screen you can download and print the file
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Settings

From profile Settings, you can find the following options:

- Preferences

- Change password

- Exchange rate calculator

- Contact bank “E-mail alert and notifications.
- Manage alerts.

Preferences

Wi 0 ] 3 Puie Seting ¥

Contact Bank/Relationship Manager

Preferences
Contact Details |
Change Password

Manage Alerts

Exchange Rate Calculator

Preferences
PRIMARY LANGUAGE™
Select —
ANMOUNT FORMAT™

Select St
DATE FORMAT*

Select .

TIME ZONE>

Select —
THEME™

Bile et
FONT SIZE™

Select —

E Restore Defaults

53

You can change the
Application language

(English — Arabic) and the
font size and press save.
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Change Password

CURRENT PA

You can change the

password and view
CONFIRM PASSWORD~ password policy from

password policy tab.

Exchange Rate Calculator

Exchange Rate Calculator 2

~| EXCHANGE RATE CALCULATOR

Select

Select

Currency Rales are indicative *
The exchange rate based on base Currency ie EGP*

~| EXCHANGE RATE DETAILS

Cumency Buy Rate Sell Rate

AED 42744351 43017779 "

AUD 11.40291 1151188

BHD 0.0000001 0.0000001 .

CAD 11.9228433 12 033511 You Can VIeW the

CHF 17.1922908 17.3951338 Indlcatlve exchange rate
DKK 24970576 25159236

£GP ! 1 rates.

EUR 18.52757 18.71826

GBP 2033778 2059372
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Contact bank “E-mail alert and notifications”
Click on the Alerts Sign

The following screen will appear:

1- Alerts
N —————
epE0es
] A|e|-'5
i werts = ;
Alert Messages + Date/Time Transaction Type Context
E Notifications F?NBFGYPT Corporate Ba.. 22-10-202515:19:21 User Login E

a.. 22-10-202515:19:02 Second Factor Authenticat...

2025 15:18:46

B Inbox
B< sent Mail

ﬁ' View Trash

8
)
)
)
)
)
)
8

R R R )

(s |

- Manage Alerts

Manage Alerts

|
4| EMAIL EVENT SETTINGS 4| SMS EVENT SETTINGS

EMAIL ID MOBILE NUMBER

AMIEN@QNE . Egypt 20 - 01001888

You can choose which transactions type

you want to receive notification email
Alerts ac = upon creation

Alert Alert Category Channel Email Channel SMS Channel Inbox

r

Mutual Fund Requ_.. Investments Then click on save

Domestic Fund Tr... Payment

Intemational Fund...  Payment
Transfer Within Q... Payment
Bulk File Upload Payment
Card Payment Payment
Bill Payment Payment
Standing Instruction  Payment
Book Transfer Payment

Salary Payments  Payment

Note: Please be advised that the SMS service is not currently available.
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2- Notification

Decenn

Notifications

A Alerts

E Notifications

Date/Time ~ Transaction Type Context

29-09-2022 11:15:12 Salary Payments E

B4 Inbox
B sent Mail

T view Trash

Manage Alerts

3- Create new e-mail

MallBox L Lol
Sent Mail
& Aorts
Dat

B rotticaons A o
540 fost
9 Re tost
a5 Retest
464 test
5400 est
536 Re COM EMAIL
a7 MGV
537 MPOSE_EMAIL_TEST
513 W
5122
5191
512 CBX test
512 CBX tost
64 fest

Compose Mail

ATE / TIMI
20-03-2022 12:39.24

Select >
AL TYPE™
Select At
£ EN UR QU
\SE LIMIT IPUT TO MAXIMU TEF
*)in T RY FIELL
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Please check your inbox to view the
feedback to your inquiry

You can submit your inquiry or
complain and one of bank
representative will replay to your
email
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Quick Launch

Quick lunch menu is a shortcut to give quick access to the required services.

Payments  Account Aggregation +
e = A % 6 — 0 Qi
Initiate ¥ T3) Pending Activities Quick La A E 4 “ & Profile Setiing ¥

[GIERTEYE  Credit Cards Summary — Multi-Account Statement Export  Deposit Details ~ Charges/Tax Summary ~ Account Summary ~ Request Summary

[

Mutual Fund Request

' Domestic Fund Transfer
Transfer within QNB
International Fund Transfer

Multi Account Statement
Download

Transaction File Upload
Governmental Payment
Bulk File Upload

Card Payment

Bank Draft

Beneficiary Details
Book Transfer
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Governmental payments (Tax)
Through the main page after your login to the system

Press payment
1. Click on initiate then choose governmental payment.

Account Services

- WA Data Maintena

Payments 4 P
Governmental payment

Bulk File Upload
Bank Draft window will appear to you

2 Initiate

Payroll Services »oandg
Governmental Payment C
Batch Transactions » | E
Card Payment E

E

Transaction File Upload

2. In Debit Information section please choose debit account number Q

Governmental Payment

+ Debit Information
Debit Account Number# g Currency Country

Account Type

Available Balance

Account Name
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All eligible accounts will get displayed to choose the
required account

Account Lookup 000808
pbunt Number Currency Account Mame... Bank Mame Branch Name Account Type
19 . EGP EGP CURREM... Qatar MNationa... TANTA CURRENT A(
10 . EGP EGP CURRENM... Qatar Mationa... TANTA CURRENT A(

< 2

Account Lookup (o) le]a]x]
punt Number Currency Account Name... Bank Mame Branch Name Account Type
19 EGP EGP CURRENM... Qatar Nationa... TANTA CURRENT A(
10 EGP EGP CURREN... Qatar Nationa... TANTA CURRENT A(

< >
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All Account Details will get displayed.

Governmental Payment

+| Debit Information

Debit Account Number* Currency Country

2031 EGP EGYPT

Account Name Available Balance Account Type

EGP CURRENT A C 3.40 EGP CURRENT ACCOUNT

~|Service Provider

Service Provider Service* Service Type*

+) Payment Information

3. Inservice provider section, Choose Tax from Service dropdown menu

‘Governmental Payment
4| Debit Information A
Debit Account Number* Currency Country
2033 EGP EGYPT
Account Name Available Balance Account Type
EGP CURRENT A C -87.043.40 EGP CURRENT ACCOUNT

+|Service Provider

Service Provider Service* Service Type*

Select

Customs
Tax
iber poymenis

+] Payment Information

v

[ crear | cioe |
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4. Choose Service type from dropdown menu.

Governmental Payment
| Debit Information -~
Debit Account Number* Currency Country
2031 EGP EGYPT
Account Name Available Balance Account Type
EGP CURRENT A C 143.40 EGP CURRENT ACCOUNT
| Service Provider
Service Provider Service* Service Type*

Tax i Belect i
Select
Income withdraw tax (Institution No)
Sales Tax
| Payment Information v
(=

5. Fillin the requested data (payment type, tax registration no. and tax
payment period) and then Press inquire

Governmental Payment
Account Name Available Balance Account Type
~
EGP CURRENT A C 43.40 EGP CURRENT ACCOUNT

+|Service Provider

Service Provider Service* Service Type*

Tax v Sales Tax e
payment Type Tax registration number (9 numbers) Tax Payment Period (DD-MM-YYYY)
Others. v

+] Payment Information

Payment Amount EGP

v
Fee EGP

[ cieor [ cose ]
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6. All payment details will get displayed then enter payment Amount
and all related fees and charges will be shown automatically then
press submit.

‘Governmental Payment
+) Payment Information ~
Payment Amount 2 10,000.00 _

Fee EGP
Total Amount EGP
Payment Details
1<brésol; % i 2l brésol ;> Address: 999 <brésol > Offic Name: | <brésol; > Offic Name:'
Daily Payment Limit
Used payment limit Available payment limit
0.00 EGP 5,000,000.00 EGP
v
i -
[ ctear [ ciose |

Please make sure that there is sufficient balance in the account before completing the transfer process to

avoid rejection of the transfer, bearing in mind that covering the account after issuing the transfer does not
prevent its rejection

7. Review and confirmation screen will appear to review your request
and then press confirm)

Review and Confirmation - Governmental Payment
~
~|Service Provider
Service Provider Service Service Type
E-Finance Tax Sales Tax
payment Type Tax registration number (9 numbers) Tax Payment Period (DD-MM-Y¥YY)
Others 000002001 01-01-2022
«| Payment Information
Payment Amount
Fee EGP
Total Amount £GP
Payment Details hd
[ sack [ concel |
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8. Confirmation message will appear to show the transaction
information (press close)

Confirmation

Transaction Ref No 5456114062094335 -
Date/Time 14-06-2022 09:42:39

Status Ready for Authorization

Transaction Type Governmental Payment

+| Transaction Information

Governmental Payment has been submitted successfully.

The status of the transaction will appear on the Payments page below the
Governmental Payment on the right of the screen
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9. From the main menu, click on the pending activities to choose the
transaction you want to approve

Account Services Account Aggragation  +

f—

@Initiate w W& Data Maintenance Tz) Pending Activities

If the transaction did
not show yet press
Saved As Drafts  Rejected Transactions refresh

Pending Activities

3 Transactions

Transaction Refer... Transaction Type Created By Transaction Subm... Status
= 7| 5458323052135.. Governmental P... ahm 23-05-2022 14:... Ready for Autho...
#% File Upload
5452215052102... Transfer Within... ahm 15-05-2022 10:... Ready for Autho...
5} Eﬁg::ﬂi‘"‘ File | 5457215052101... Transfer Within... ahm 15-05-2022 10:... Ready for Autho...
5459309052152... Card Payment Pen 09-05-2022 15:... Ready for Autho...
& Beneficiary 5459308052114... Domestic Fund T... ahm 08-05-2022 11:... Ready for Autho...
5456808052113... International Fu.. ahm 08-05-2022 Ready for Autho...
& Biller

5458808052104... International Fu... ahm 08-05-2022 10: Ready for Autho...

5456308052103... Domestic Fund T... ahm 08-05-2022 10:..

5455708052103... Transfer Within... LRI Choose the required

o Batch 5455108052103... Book Transfer ahm 08-05-2022 10:..
5457328042174... EERORISIREIM  transaction and press
5455726042154... Card Payment Pen 26-04-2022 15:
5457926042151... Bank Draft 26-04-2022 aUthOriZe.
5457426042151... Bank Draft 26-04-2022
5454726042145... Bank Draft 26-04-2022 14:... Ready for Autho...
5454126042145... Bank Draft Pen 26-04-2022 14:... Ready for Autho...
5455021042123... Governmental P... Pen 21-04-2022 12:... Ready for Autho...

5452121042115 Governmental P Pen 21-04-2022 11+ Readv for Authn
Double click on the transaction for more details

&, Beneficiary Upload

International Fu...
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10. Enter the OTP (one time password) generated from token then press
authorize

Pre Confirmation Window

Transaction Pre-Confirmation
Transaction Ref... Product Sub Product Debit Account No Debit Currency  Debit Payment Curre... Payment Amount
54547230521... Payment Governmental.. 2031 EGP 135.50 EGP 100.00

Transaction Summary

Number of Transactions Debit Currency Net Debit Amount
1 EGP 135.50 o
Disclaimer

- Payments terms and conditions will be applied and you can track transaction status from transaction summary.Exchange rates are indicative and transaction will be
implemented based on the rate on the posting date at bank side.
|

11. After transaction submitted successfully refer to Governmental
Payment page to print the proof of payment
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Governmental Payment

Service Provider

E-Finance

payment Type

Others.

+| Payment Information

Payment Amount eap
Fee EGP
Total Amount eap

Payment Details

Service

Tax

Tax registration number (3 numbers)

000002001

001<brésol;

Transaction Posted Date and Time

Service Type

Sales Tax

Tax Payment Period (DD-MM-YYYY}

01-01-2022

22 45k e brisol; >Address: 999 <brésol; > Offic Name: L2 <brésol; >Offic Name: ..

Duple click on the
required transaction

print the proof of
payment and be sure
that e-Finance
confirmation reference
number is available.

Transaction Header
Corporate Name
Status

Created By

Authorized Date

CBX123
Processed by Bank
st

2022-06-1310:29:34.0

Transaction Ref No
Initiated Date
Authorizer Name

Transaction Type

5451513¢
13-06-2022 10:26:12
She

Govemmental Payment

Debit Information
Debit Account Number
Account Name

Bank Name

2034
EGP CPS GOVERNM

Qatar National Bank

Currency
Account Type

Branch Name

£GP

GOV CURRENT ACCOUNT

TANTA

Biller Information

Service #-ONOYON - NENSNONNN NONONN  Category Other payments
#ONON # OvERY

Service Type 99991 Service Details

Biller Nick Name

Payment Information

Payment Amount 1.00 Payment Currency £GP

Debit Amount 36.00 Debit Currency £GP

Amount Due 0.00 Amount Due Currency £GP

Request Date 13-06-2022 Partial Payment Allowed Yes

LBL_FEES 3500
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Governmental payments (Custom)
Through the main page after your login to the system

Press payment
1- Click on initiate then choose governmental payment

Account Services

- WA Data Maintena

Payments 4
G

Bulk File Upload
Bank Draft
B and 0 o
window will appear to

Payroll Services

2 Initiate

Governmental payment

Governmental Payment C
Batch Transactions b | E you.
Card Payment E

E

Transaction File Upload

2- In Debit Information section please choose debit account number Q

Governmental Payment

“ Debit Information

Debit Account Number#* g Currency Country

Available Balance Account Type

Account Name
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All eligible accounts will get displayed to
choose the required account.

Account Lookup 60080

punt Number Currency Account Mame... Bank Name Branch Name Account Type
EGP CURREN... Qatar Nationa.. TANTA CURRENT A(
EGP CURREN... Qatar Nationa.. TANTA CURRENT A(

All Account Details will get displayed.

Governmental Payment

«| Debit Information

Debit Account Number* Currency Country
P e EGP EGYPT

Account Name Available Balance Account Type
EGP CURRENT A C 43.40 EGP CURRENT ACCOUNT
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3- In service provider section, Choose Custom from Service dropdown
menu

4 Service Provider

Service Provider

Service#

[

Select
Customs

Tax
Other payments

Service Type#

4- Choose Service type required from dropdown menu

4 Service Provider

Service Provider

Service*

Customs

Service Type*
Belect W
Select

Payment of customs
declarations

Payment for Feeding Current
Account to Customs

5- Fill in the requested data (dealer no., year, unit no., series no.,
registration no., and confirmation no.) and then Press inquire.

Governmental Payment

Service Provider

Dealer Number n

[

series number n

raore |

Service*

Customs

Year

Registration number

W

Service Type*

Payment of customs declarz ¥

Unit number E
Confirmation Number H
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6- All payment details will get displayed along with payment Amount
and all related fees and charges, then press submit.

| Payment Information

Payment Amount EGP 1,000.00 -

Fee EGP

Total Amount EGP

Payment Details

P e
il Oz istall el gl

Daily Payment Limit

Used payment limit Available payment limit

1,000.00 EGP 4,999,000.00 EGP

Submit

Please make sure that there is sufficient balance in the account before completing the transfer process to
avoid rejection of the transfer, bearing in mind that covering the account after issuing the transfer does not
prevent its rejection.
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7- Review and confirmation screen will appear to review your request and
then press confirm.

= | Transaction Information

Transaction Referance Transaction Status Created By

ARG Pending Canfirmatian PR P —

Maker Date

28-05-203F 11:41:04

+| pebit Information

Debit Account Number Currency Country

2031 EGP EGYFT

Account Mame Avallable Balance Account Type

EGP CUARENT A C T 7L EGP CURAENT ACCOUNT

*| Service Provider

Service Provider Service Service Type

E-Fnonce Customs Paryment for Feeding Cwrrent Acooond
CLStomS Scoount numiser

100001084 10013268

*| Payment Information

Payment Amount

Total Amount

Payment Datalis

A5 2y ek gy

Dally Paymant Limit

Used payment limit Available payment limit

00D EGP 5,000,000.00 EGP

finance

Digit=l Partner of Choice
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8- Confirmation message will appear to show the transaction information
(press close)

Confirmation

«| Transacticn Request Information

Transaction Ref No SA5E0GA052114104
Date/Tme 24-05-2022 11:48:53
Status Ready for Awthorization
Transaction Type Governmantal Payment

+| Transaction Information

Gavernmental Fayment has been submithed successully.

The status of the transaction will appear on the Payments page below the
Governmental Payment on the right of the screen

Payments  Buk Uploads
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9- From the main menu, click on the pending activities to choose the
transaction you want to approve.

Account Services unt Aggragation  +
@/nifiate v W Data Maintenance v [ Pending Activities

If the transaction didn’t
show yet press refresh.

Pending Activities

pending Authorization

Saved As Drafts

‘® o Rejected Transactions
ransactions

Transaction Refer Transaction Type Created By Transaction Subm... Status
P ‘z 5458323052135... Governmental P... ahr .. 23-05-2022 Ready for Autho...
5452215052102... Transfer Within... ahr .. 15-05-2022 Ready for Autho...
& I}'};g:-;““’" File 5457215052101... Transfer Within... ahr .. 15-05-2022 Ready for Autho...
5459309052152... Card Payment Per 09-05-2022 Ready for Autho...
o Beneficiary 5459308052114... Domestic Fund T... ahr .. 08-05-2022 Ready for Autho...
5456808052113... International Fu... ahr .. 08-05-2022 Ready for Autho... Choose the
Eeile 5458808052104... International Fu... ahr .. 08-05-2022 Ready for Autho. q
5456308052103... Domestic Fund T... ahr .. 08-05-2022 Ready for Autho... requi red

& Beneficiary Upload
5455708052103... Transfer Within... ahr .. 08-05-2022

@ Batch 5455108052103... Book Transfer ahr .. 08-05-2022
5457328042174... International Fu... Per 28-04-2022
5455726042154... Card Payment Per 26-04-2022
5457926042151... Bank Draft Per 26-04-2022
5457426042151... Bank Draft Per 26-04-2022
5454726042145... Bank Draft Per 26-04-2022 Ready for Autho...
5454126042145... Bank Draft Per 26-04-2022 Ready for Autho...
5455021042123... Governmental P... Per 21-04-2022 12:... Ready for Autho...

5452121042118 Gavernmental P Par 21-04-2022 11+ Readv far Autha
Double click on the transaction for more details

Ready for Autho...
Ready for Autho...
Ready for Autho...
Ready for Autho...
Ready for Autho...
Ready for Autho.

transaction and
press authorize
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10- Enter the OTP (one time password) generated from token then press

authorize.

Pre Confirmation Window
Transaction Pre-Confirmation
Payment Curre... Payment Amount

Debit Account No Debit Currency ~ Debit
EGP 100.00

2031 EGP 135.50

Transaction Ref.. Product Sub Product

54547230521... Payment Governmental...

Transaction Summary
Debit Currency Net Debit Amount
PN

Number of Transactions
EGP 135.50 v

1

Disclaimer
- Payments terms and conditions will be applied and you can track transaction status from transaction summary.Exchange rates are indicative and transaction will be

implemented based on the rate on the posting date at bank side.

Token OTP*
..... o .
L |

11- After transaction submitted successfully refer to Governmental
Payment page to print the proof of payment

Governmental Payment
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Governmental Payment

- - " - ~
Service Provider Service Service Type
E-Finance Tax Sales Tax
payment Type Tax registration number (9 numbers) Tax Payment Period (DD-MM-YYYY)

others P— o1-01-2022 Duple click on the
required transaction t
print the proof of

+| payment Information

payment and be sure
that e-Finance
confirmation reference
Total Amount eop number is available.

Payment Amount eap

Payment Details

001<brésol; i i Lt 4, pile 3 e brisol; >Address: 999 <brésol ; - Offic Name: 2<brésol; - Offic Name: .

Transaction Posted Date and Time
——

Transaction Header

Corporate Name cex23 Transaction Ref No sas1513
Status Processed by Bank Initated Date 13.06-2022 102612
CreatedBy She Authorizer Name s

Authorized Date 2022-06-131029340 Transaction Type Govemmental Payment

Debit Information

Debit Account Number 203 1 Currency £ce
Account Name. £GP CPS GOVERNM Account Type GOV CURRENT ACCOUNT
Bank Name Qatar National Bank Branch Name TANTA

Biller Information

Service H-GHONSY - WNEONSNRN HINOUN  Category Other payments
wnown

Service Type 99991 Service Details

Biler Nick Name

Payment Information

Payment Amount 100 Payment Currency 2
Debit Amount 3600 Debit Currency. ece
Amount Due 000 Amount Due Currency £ce
Request Date 13.06-2022 Partial Payment Allowed ves
LaLFEes 3500

1of1
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Governmental payments (Other Payment)
Through the main page after your login to the system

Press payment

1- Click on initiate then choose governmental payment

Account Services

(R Initiate w4 Data Maintens
Payments 4
Bulk File Upload

=4

Governmental
payment window

Bank Draft
Payroll Services »oan

Governmental Payment

will appear to you

Batch Transactions 4
Card Payment

T T 1 0O

Transaction File Upload

2-In Debit Information section please choose debit account number Q

Governmental Payment

“ Debit Information

Debit Account Number#* ! Currency Country

Account Name Available Balance Account Type
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All eligible accounts will get displayed to choose the required account

Account Lookup Sl 2] x]
punt Number Currency Account Name... Bank Name Branch Name Account Type
193 EGP EGP CURREN... Qatar Nationa... TANTA CURRENT AC
108 EGP EGP CURREN... Qatar Nationa... TANTA CURRENT AC

‘Governmental Payment

+| Debit Information

Debit Account Number* Currency Country

2031 & EGP EGYPT

Account Name Available Balance Account Type
EGP CURRENT A C 43.40 EGP CURRENT ACCOUNT

+| Service Provider

Service Provider Service* Service Type*

4 Payment Information
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3-In service provider section, Choose Other Payments from Service
dropdown menu

Governmental Payment
Account Name Available Balance Account Type

EGP CURRENT A C 43.40 EGP CURRENT ACCOUNT

~|Service Provider

Service Provider Service®

[

Select

Service Type*

Customs

Tax
Other payments

=] Payment Information

Payment Amount

Total Amount

4- Choose Service type from dropdown menu.

Governmental Payment
+| Debit Information -~
Debit Account Number#* Currency Country
1002020014243 EGP EGYPT
Account Name Available Balance Account Type
EGP CHECKING A 0 CHECKING ACCOUNT
~| Service Provider
Service Provider Service* Service Type*
£ finznee Other payments = Bt -0

Select
Tax Bills Payments Services
Paid Insurance General And
Private Fund
) Payment Information El Nafeza
Emergency Fund 1 percent
Payment Amount* EGP Emergency Fund Fines -

[ submt |
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5-Fill in the requested data (inquiry by, claim/account number) and
then Press inquire

Governmental Payment
20319 EGP EGYPT A
Account Name Available Balance Account Type
EGP CURRENT A C 43.40 EGP CURRENT ACCOUNT

~|Service Provider

Service Provider Service*® Service Type*
‘ Other payments s - alll ggaiall - Slisslil agéas Y
Inquiry by Claim/Account number

- Account No el

| Payment Information v

[ subme | [ ciear | close |
| Clear | Cloce |

6- All payment details will get displayed then enter payment Amount
and all related fees and charges will be shown automatically then press
submit

Governmental Payment

| Payment Information

Payment Amount

Fee 4=
Total Amount _

Payment Details

20220614110237 #ddl ;< brisol; =002 0,94 » Jal s, i 1l ) clall e cllel ol i vie g brisol; > sl
1.0:z=di<brisol; >

Daily Payment Limit

Used payment limit Available payment limit

0.00 EGP 5,000,000.00 EGP

Submit

Please make sure that there is sufficient balance in the account before completing the transfer process
to avoid rejection of the transfer, bearing in mind that covering the account after issuing the transfer does
not prevent its rejection
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7- Review and confirmation screen will appear to review your request
and then press confirm

Review and Confirmation - Governmental Payment

EGP CURRENT A C 43.40 EGP CURRENT ACCOUNT

~|Service Provider

Service Provider Service Service Type

E-Finance Other payments ol g plsdl Ggaiell - Ciligoli
Inguiry by Claim/Account number

Account No

+| Payment Information

Payment Amount

Confirm | gack | conce |

8- Confirmation message will appear to show the transaction
information (press close)

Confirmation

+|Transaction Regquest Information

Transaction Ref No 545:

Date/Time 14-06-2022 11:26:13

Status Ready for Authorization

Transaction Type Governmental Payment

~| Transaction Information

Governmental Payment has been submitted successfully.
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The status of the transaction will appear on the Payments page below the
Governmental Payment on the right of the screen

Account Services

2]

Payments  Buk Uploats [
Governmental Payment
Governmental Payment{Rates are Indicative)
Q8
Q8

XY : . %
Q8 ELl E 5 2034 Paymes 2 EGP

9- From the main menu, click on the pending activities to choose the
transaction you want to approve

Account Services ount Aggregation  +

Pendi ng_ActIvItIes«

@Initiate & Data Maintenance

If the transaction

didn’t show yet

]
Pending Activities a@ae~"

- , y press refresh
Saved As Drafts  Rejected Transactions

Transactions
Transaction Refer... Transaction Type Created By Transaction Subm... Status
#1 File Upload ‘J 5452714062113.. Governmental P... ahr 14-06-2022 11:.. Ready for Autho...
5457013062124... International Fu... Per 13-06-2022 12:.. Ready for Autho...
Lf;g;gmo” File 5455808062163.. Transfer Within..  She 08-06-2022 16:.. Ready for Autho...
5459908062105... Book Transfer She 08-06-2022 10:... Ready for Autho...
ﬂ’l Beneficiary 5456008062103... Book Transfer She 08-06-2022 10:... Ready for Autho...
5454607062170... Bank Draft ahr 07-06-2022 17:... Ready for Autho...
e 5457106062144... Book Transfer FO 06-06-2022 14:... Ready for Autho...
8, Beneficiary Upload 5452215052102... Transfer Within... ahr 15-05-2022 10:.. Ready for Autho... Choose the required
5457215052101.. Transfer Within.. ahr 15-05-2022 10:.. Ready for Autho... .
M Batch 5459309052152... Card Payment Per 09-05-2022 15:... Ready for Autho... transaCtlon and press
5458808052104... International Fu... ahr 08-05-2022 10:... Ready for Autho... authorize
5456308052103... Domestic Fund T... ahr 08-05-2022 Ready for Autho...

5455708052103... Transfer Within...  ahr 08-05-2022 10:... Ready for Autho...
5455108052103... Book Transfer ahr 08-05-2022 10:... Ready for Autho...
5457328042174... International Fu... Per 28-04-2022 17:.. Ready for Autho...
5455726042154... Card Payment Per 26-04-2022 15:... Ready for Autho...
5457926042151... Bank Draft Per 26-04-2022 15:... Ready for Autho...

S45747AN42151  Bank Draft
Double click on the transaction for more details

2A-N4-2N22 Ready for Autha

Authorize
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10- Enter the OTP (one time password) generated from token then press
authorize.

Pre Confirmation Window

Transaction Summary

MNumber of Transactions Debit Currency Net Debit Amount
1 EGP 36.00
Disclaimer

- Payments terms and conditions will be applied and you can track transaction status from transaction summary.Exchange rates are indicative and transaction will
be implemented based on the rate on the posting date at bank side.

Token OTP*

—

Authorize :

11- After transaction submitted successfully refer to Governmental
Payment page to print the proof of payment
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Governmental Payment

Service Provider

E-Finance

payment Type

Others

] Payment Information

Payment Amount

Service

Tax

Tax registration number (3 numbers)

000002001

EGP
Fee EGP
Total Amount ccp
Payment Details
1<brésol;
Transaction Posted Date and Time

5% 448 3 < brBsol; > Address: 999 <brésol;» Offic Name: | == <br&sol; > Offic Name:\«

Service Type ~
Sales Tax
Tax Payment Period (DD-MM-YYYY)
01-01-2022
v

=

Transaction Header
Corporate Name
Status

Crestedsy

Authorized Date

cex123
Processed by Bank
She

2022-06-131029:340

Transaction Ref No
Initisted Date
Authorizer Name

Transaction Type

545
13-06-20221026:12
sh

Governmental Payment

Debit Information
Debit Account Number
Account Name

Bank Name

2034
EGP CPS GOVERNM

Qatar National Bank

Currency
Account Type

Branch Name

£cp

GOV CURRENT ACCOUNT

TANTA

Biller Information

Service #ooneuwn ABRONS  Category Other payments
o

Service Type 99991 Service Details

Biler Nick Name

Payment Information

Payment Amount 100 Payment Currency £

Debit Amount 3600 Debit Currency P

Amount Due 000 Amount Due Currency £

Request Date 13.06-2022 Partial Payment Allowed Yes

8L FEES 3500

lof1
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Duple click on the
required transaction to
print the proof of

payment and be sure
that e-Finance
confirmation reference
number is available




THANKS
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