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Important Notice & FAQs in relation to the
Mastercard World and World Elite Travel
Insurance Policies and COVID-19 pandemic

7€ QNB

With the recent outbreak of COVID-19, Mastercard cardholders might be
wondering if Mastercard’s Trip Cancellation and Curtailment benefit on eligible
cards would cover certain financial losses from a cancelled or curtailed trip.
Subject to the Policy Terms and Conditions, to be eligible for coverage under
Mastercard’s Trip Cancellation and Curtailment benefit cardholders must (i)
use their eligible card to purchase the applicable trip for eligible travelers; (ii)
the trip must be cancelled prior to the start, or cut short, because of a covered
reason that is unforeseen; and (ii) there must be an unrecoverable financial
loss.

If an eligible cardholder suffers an unrecoverable financial loss because they
had to cancel or curtail a trip, they may have coverage depending on the
reason for the cancellation or curtailment of the trip. In this correspondence,
we will describe the Trip Cancellation reasons for coverage, how they apply to
COVID-19 and answer frequently asked questions.

If a cardholder believes that they suffered a loss that is caused by the
specified reasons that are covered under Mastercard’s Trip Cancellation
and Curtailment benefit, they are encouraged to file a claim, which will be
adjudicated based on its individual facts and circumstances surrounding the
events.

Summary of Coverage

To be eligible for coverage under Mastercard’s Trip Cancellation and
Curtailment benefit cardholders must (i) use their eligible card to purchase the
applicable trip for eligible travelers; (ii) the trip must be cancelled prior to the
start, or cut short, because of a covered reason that is unforeseen; and (ii)
there must be an unrecoverable financial loss. The specific covered reasons
under Trip Cancellation for MEA policies (the “Covered Losses”) are:

a. sickness, injury or death to you; your travelling companion; your immediate
family member; or your travelling companion's immediate family member;
or

b. security reasons or mandatory evacuation at destination; or
c. unexpected loss of the insured's formal employment; or

d. requirement to join the armed forces of the country.

Travel Bans

Some cardholders have questions related to travel bans related to COVID-19.
Since the COVID-19 outbreak has been widely reported in the media
including alerts issued by the World Health Organization, other agencies

and government authorities, COVID-19 is known and foreseen effective 24
January 2020 in the MEA region' Which means that travelers who purchased
or confirm travel on or after 24 January 2020 to certain locations may not be
covered unless the COVID-19 outbreak is considered “unforeseeable”.

In other words, if the destination of a traveler has restricted or banned travel
because of the COVID-19, travelers that purchase travel to such location
after such restriction would not be covered if they cancel their trip because of
COVID-19.

The formal dates of travel bans are determined by our local insurer in each
country in accordance with bulletins from agencies such as World Health
Organization, US Center for Disease Control and Prevention (CDC) and their
respective governments or local authorities.

Cardholders are advised to always file their claim because the facts and
circumstances of each trip is unique. Each claim will be considered on its own
merits considering the individual circumstances of the claim and the terms
and conditions of the policy.

1 According to terms and conditions of the policy, coverage is restricted or excluded if:

(i) atthe time of booking the travel arrangements, cardholder is aware of or could be expected
to be aware of an event which may give rise to a claim under the policy; or

(i) cardholder did not take precautions to avoid a claim after a warning about the event has
become publicly known.
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The chart below provides guidance on Covered Losses.

. Trip Trip Emergency
IO cancellation Curtailment Medical
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. . > No Coverage No Coverage N/A
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Claims

Cardholders are advised to always file their claim because the facts and
circumstances of each trip is unique. Each claim will be considered on its own
merits considering the individual circumstances of the claim and the terms
and conditions of the Mastercard policy.

Frequently Asked Questions

All questions below are subjected to the Important Qualifications and Other
Matters listed below. Please refer to the Policy Terms and Conditions for a full
description of terms, conditions, provisions and exclusions.

Q: What are the reasons where | may be covered for a cancelled or
curtailed trip?

A: You may have coverage depending on the reason for trip cancellation or
curtailment. Covered Losses for your Trip Cancellation and Curtailment
benefit include:

a. sickness, injury or death to you; your travelling companion; your
immediate family member; or your travelling companion's immediate
family member; or

b. security reasons or mandatory evacuation at destination; or
c. unexpected loss of the Insured's Formal Employment; or
d. requirement to join the armed forces of the country.

Q: If | were to contract COVID-19 prior to departure, would the Trip
Cancellation benefit apply?

A: Yes. Trip Cancelation does provide coverage for an illness, which causes
cancellation of travel, provided that the travel was purchased prior to
contracting the iliness. Verification from your physician will be required in
the event of a claim.

Q: If | have to cancel my trip because | became ill with COVID-19, can |
recover certain losses from the cancelled trip?

A: Yes. Trip Cancellation loss caused by sickness is a Covered Loss.

Q: If | have to cancel my trip because my destination country issued a
travel ban due to the COVID-19, can | recover certain losses from the
cancelled trip?

A: Yes, as long as you purchased, your trip before the travel ban was issued.
Your unused, non-refundable cancellation portion of the hotel cost and/or
the ticket cancellation charges will be covered.

Q: If | were to contract COVID-19, while on my trip, can | recover certain
medical expense benefits?

A: Yes, if the trip was booked before the destination became the subject of
a formal travel advisory advising not to travel due to COVID-19 and you
became ill during the covered trip. Travel Insurance included on certain
cards include an emergency medical benefit, that will provide coverage
for certain medical expenses such as hospital costs, doctor visits and
prescription medication. A doctor must be seen while traveling in order to
verify the claim and medical expense benefits.
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Q: | want to cancel my travel plans because I'm afraid to travel due to
COVID-19. Am | covered?

A: No. The Trip Cancellation and Curtailment benefit covers specified Covered
Losses. Fear of traveling due to sickness, epidemic, or pandemic (such
as the COVID-19) is not a Covered Loss under Trip Cancellation and
Interruption Insurance benefits.

Q: Should | cancel my upcoming trip?

A: The decision to cancel your trip is personal and for you to decide based on
your situation and circumstances.

Q: I am due to travel to a destination through a country or region where there
is travel advisory due to COVID-19. Am | covered if | cancel my trip?

A: You will be covered, provided that if the airline re-routes the trip instead of
cancelling the flight, you would not be covered if you cancel your trip.

Q: If I travel to a destination where travel advisory has advised against
traveling to because of COVID-19, will my travel insurance still be valid?

A: It depends. Certain feature of your applicable coverage may still be valid
and cover your trip inconvenience, luggage protection, travel accident and
medical. However, any claim or medical expenses related to COVID-19 will
not be covered because COVID-19 is foreseen based on the travel advisory.

Q: | have booked a trip to attend an event, but the event has been
cancelled due to the COVID-19 outbreak. Am | covered if | cancel my
trip?

A: Yes. You can claim for the unused, non-refundable cancellation portion of
the hotel cost and/or the airline ticket cancellation charges.

Q: Will | be covered if | want to cut my trip short due to the fear of
COVID-19?

A: This type of event is usually not covered by the travel insurance unless a
travel advisory has been issued specific to that destination while you are
on your trip.

Q: | have been told to self-quarantine by my doctor and to cancel my
trip, am | covered?

A: Yes, we will cover your unused, non-refundable cancellation portion of the
hotel cost and/or the ticket cancellation charges.

Q: Where can | get more information about Mastercard Travel Insurance?

A: Please contact the relevant party at MEA.Mastercard@aig.com

Q: How to submit a claim?
A: To submit a claim, please visit www.mcpeaceofmind.com

Important Qualifications and Other Matters

All questions above are subject to the Policy Terms and Conditions that
include a full description of terms, conditions, provisions and exclusions.

a. This document applies only to Mastercard World and World Elite Travel
Insurance Policies.

b. The insurer reserves the right to request any necessary document(s) to
evaluate any claim.

c. Each claim will be considered on its own merits considering the individual
circumstances of the claim and the terms and conditions of the policy. If
a cardholder has any specific concerns about their situation, we would
recommend they make a claim and we would evaluate the work with such
cardholder to contact address their specific concern.

Mastercard does not underwrite any insurance business or otherwise act as an insurer, insurance
broker, insurance advisor or insurance agent. American International Group, Inc. (AIG) or their
authorized representative, and not Mastercard, is providing the relevant insurance benefits.
Mastercard does not advise any person on the merits of buying, selling, or subscribing for a
contract of insurance. Aside from fees related to its services rendered to administer this benefits
program, Mastercard does not collect a fee or other remuneration for this insurance program
directly from Mastercard cardholders.
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