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FAQ for QNB Credit Card

Travel Insurance Plan

1. What does Travelcare Plus policy cover?

Travelcare Plus policy provides a range of benefits that ensures you have a
peaceful and hassle-free journey. The cover includes:

A. Medical Expenses

Worldwide Medical Emergency Assistance

Expenses incurred for Cancellation/ travel delays/missed departures
Expenses incurred for Curtailment of your trip

Expenses incurred for loss/damage of your travel baggage
Expenses incurred for Loss of Passport

Overseas Legal Expenses

IOmMmMmOoO®

Expenses incurred for Accident during Travel

Personal liability insurance for Travel
Terrorism extension
Hijack
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Sport equipment

2. Is the cover limit provided by Travelcare Plus policy adequate?
Travelcare Plus offers various cover options ranging from USD 250,000 to
USD 500,000, which makes it fully acceptable to Embassy requirements.
3. Does Travelcare Plus provide international cover?

Travelcare Plus covers the Insured for travel destinations across the world
including USA, Canada as well as Schengen countries.

4. Does Travelcare Plus cover pre-existing medical treatments?
Pre-existing medical treatments are fully excluded from the scope of
Travelcare Plus policy.

5. Who is eligible to receive a travel insurance certificate?

All Platinum Retail and Platinum Plus credit cardholders their spouse and 2
children are entitled to receive a travel insurance certificate.

They are covered if at least 75% of the ticket/ hotel booking have been

purchased using the policy holder Platinum or Platinum Plus credit card.

6. Is there a Policy Excess fee/Deductible for any Travelcare Plus Claim?

The first portion of each and every loss is to be borne by the Insured, which is

USD 50. The Policy Excess fee is applicable only under sections A, C, D, E, F, L.

7. Are hazardous activities and adventurous sports covered by
Travelcare Plus?

Involvement in any hazardous activity or adventurous sport is typically not covered.

8. Does Travelcare Plus provide coverage for one way trips?

Travelcare Plus provides coverage to its policyholders with return trip

arrangements only.

9. | have booked a trip, will QNB credit card travel insurance plan cover
any COVID-19 impact on my trip?

No, COVID-19 is known as a global pandemic, and the travel insurance plan

does not cover losses related directly or indirectly to pandemic/epidemic.

10. Are any trip interruption or cancellation due to COVID-19 covered?

No, the travel insurance plan does not cover trip cancellation or curtailment

due to COVID-19.

11. Will | be covered for emergency medical treatment due to COVID-19

during my trip?

No, medical claims arising from COVID-19 are excluded from the cover.
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12.Will | be covered if my trip was cancelled due to a travel ban on travel Sila ol 14 - 0 oS Casan o JUall udall blall it sl 8 L)Y
related to COVID-19?

No, trip cancellation caused by a travel ban or any other government i
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