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QNB Card User Terms and Conditions

(@) Please carefully read this Card User Terms and Conditions (the “Card
Terms and Conditions” or “Terms and Conditions”). Your access
and use of any Cards (as defined below) is conditional upon your
acceptance of these Terms and Conditions.

(b) By accepting and using any Card you confirm your agreement to be
bound by these Terms and Conditions.

(¢) These Terms and Conditions will apply to the use of any Card,
whether by you or by any other person on your behalf, and you will
be responsible for all such use. If you permit another person to use a
Card on your behalf, you and that person agree to these Card Terms
and Conditions.

(d) QNBreserves the right to add, delete or amend these Card Terms
and Conditions, in full or in part, including without limitation
provisions relating to fees, charges and commissions at any time, as
and when it deems necessary, without prior notice. Any changes will
be posted on [www.gnb.com].

(e) The Card Terms and Conditions and the Card Application form
(“Card Application Form”) set forth herein are in addition to, and
do not cancel or supersede any other agreements or signature
cards governing your accounts, cards, mobile / internet banking or
other business relationships with QNB. All of the terms, conditions,
agreements, representations, schedules, disclosures, and fees set
forth in or associated with such other agreements, signature cards
and banking relationships remain in full force and effect.

1. Definitions

Unless otherwise required by the context, the following words shall bear
the meaning given to them.

101 “3D Secure” (also referred to as “3-D Secure” or “EMV® 3-D Secure”)
means an industry-standard authentication protocol, developed and
maintained by EMVCo and Card Schemes, that enables the online
authentication of a Cardholder by the Card issuer in connection with
an online Card Transaction.

1.02 “ATM” means the Automated Teller Machine.

1.03 “Available Funds” means the available balance in the Card Account
or Credit Card Account that is available for utilization or withdrawal
Card Transactions, as reduced by any transaction amounts which
have been reserved, blocked, pending or have otherwise not been
processed or released.

104 “Acquiring Bank” means the financial institution that processes Card
Transactions on behalf of the Merchant and enables the acceptance
of Cards at Merchants, in accordance with Card Scheme rules and
applicable laws.

105 “Bank” or “QNB” means Qatar National Bank (Q.P.S.C.), its affiliates
and its successors, and assigns.

1.06 “Billing Cycle” means the time period between the dates of issuing
two consecutive Credit Card Statements.

1.07 “Card” means any new, renewed or replaced debit Card, credit Card,
or prepaid Card issued by the Bank under the Card Schemes brands
and includes principal and any supplementary cards as well as any
derivative products and technologies applicable such as Digjital
Wallets.

1.08 “Card Account” means any current, savings, or dedicated prepaid
or credit card account already opened or opened specifically by
the Bank in the name of the Principal Cardholder and to which the
Card is attached to for the purpose of debiting all Card Transactions
generated as a result of using the Card, together with any applicable
Fees or Finance Charges, as well as crediting any Reloads, credit
card repayments, Refunds, as well as any other credits of any nature.
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“Card Scheme” means the rules in relation to any payment network
or organization that governs the issuance and acceptance of Cards,
including the processing of Card Transactions. Card Schemes
include, but are not limited to Visa, Mastercard, Himyan/NAPS, etc.
“Card Transaction” means the purchase of goods, services, receipt
of benefits, reservations both at physical points of sale as well as
online (Card Purchases), or Cash Withdrawal made by the Cardholder
against, and by the use of the Card, the card or token number, and/
or the PIN, including mail, e-mail, telephone, and/or facsimile orders.
Card Transactions can be performed through the use of Chip & PIN
technology, magnetic stripe swipe, contactless technology, or any
other related technology made available by the Bank.

“Cardholder” means the person who has the right of using the Card
and in whose name the Bank issued the Principal or Supplementary
Card. Cardholders include the Principal Cardholders and the
Supplementary Cardholders.

“Cash Advance” or “Cash Withdrawal” means any Card Transaction
in which the Cardholder obtains cash using the Card through any
means permitted by the Bank, including but not limited to ATMs,
over the counter at financial institutions, etc. Cash Withdrawals
include without any limitation quasi-cash transactions like purchase
of traveler’s checks, foreign currency, as well as any other Card
Transaction that may be considered by the Bank as Cash.

“Cobrand Card” means any Card issued by the Bank in partnership
with a Cobrand Partner, including, but not limited to Harrods,
Ooredoo, Qatar Airways.

“Cobrand Loyalty Account” means any account (like, but not limited
to Nojoom Account, Qatar Airways Privilege Club, Harrods Loyalty
Account, etc.) opened with the Cobrand Partner and used to
accumulate the Cobrand Partner’s specific rewards points that are
associated with the usage of a Cobrand Card.

“Credentials” means any personal security information, authentication
elements, or card related details used to initiate, authenticate,
authorize, or access Card Transaction or any other Card related
services, including, but not limited to Card number, Card expiry

date, security code on the back of the card (CvVV2/CVC), Personal
Identification Number (PIN), username or passwords, OTPs, biometric
identifiers, device-level credentials, security tokens, and any digital
or tokenized credentials associated with the Card, Card Account, or
internet or mobile banking services offered by the Bank.

“Credit Card Statement” means the document issued by the Bank
at the end of a Billing Cycle comprising all the Card Transactions,
Refunds, Finance Charges registered in the Credit Card Account
during the Billing Cycle as well information such as Credit Limit,
Statement Closing Balance, Minimum Payment, Payment Due Date
and other related items. The Credit Card Statement can be delivered
by the Bank through channels such as registered e-mail, mobile and
internet banking, or any other digital channel approved by the Bank,
or in physical format where applicable.

“Credit Limit” means the maximum line of credit permitted by the
Bank to a Credit Card Account which is not to be exceeded and can
be utilized by the Principal Cardholder as well as the Supplementary
Cardholder through Card Transactions.

“Digital Wallet” means a software-based service, mobile
application, or embedded device functionality that enables the
storage, tokenization, and use of Card or Credentials for initiating,
authorizing, and completing Card Transactions without the physical
presentation of the Card. Digital Wallets may include services such
as Apple Pay, Google Wallet, Samsung Pay, and any other digital
payment solution approved by the Bank for use with the Card.
“Finance Charges” means the interest and fees charged by the Bank
to the Credit Card Account as determined by the Bank in the Tariff
of Charges.

“FlexiPlan Scheme” or “FlexiPlan” is an installment payment

plan, where the amount of a single Card Transaction performed

at participating Merchants will be divided into fixed monthly
installments.

“Grace Period” means the period between the Transaction Date and
the Payment Due Date during which no Finance Charges may be
incurred on the Card Purchases posted in the previous Billing Cycle
and included in the current Credit Card Statement, if the Statement
Closing Balance is repaid in full until the Payment Due Date.
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“Merchant” means any authorized person, business, or legal entity that
accepts the Card as a means of payment for goods or services, whether
in physical premises, online, or through any other authorized channel, in
accordance with the rules of the Card Schemes and local laws.
“Minimum Payment Amount” means the lowest payment amount,
specified in the Credit Card Statement, required to be repaid by

the Principal Cardholder before the Payment Due Date in order to
keep the Credit Card Account active. Failure to repay the Minimum
Payment Amount as per the Credit Card Statement may result in
recovery actions from the Bank, including legal action against the
Principal and Supplementary Cardholders. Past Due Amount(s) from
previous Billing Cycle will form part of the Minimum Payment Amount.
“OTP” means one time password, a unique and temporary
password(s) sent by the Bank to the Principal or Supplementary
Cardholder’s mobile phone number registered with the Bank, and
used for (i) verification during the online loan application process

or (ii) means of authentication which will facilitate the Cardholder
to perform Card Transactions on the internet in a secured manner
through 3D Secure.

“Past Due Amount” means the Minimum Payment Amount of

the previous Credit Card Statement which was not repaid by the
Principal Cardholder until the Payment Due Date of the previous
Credit Card Statement.

“Payment Due Date” means the date specified in the Credit Card
Statement by which the Minimum Payment, full payment, or any
payment greater than the Minimum Payment is to be made by the
Principal Cardholder to the Credit Card Account.

“PIN” means the Personal Identification Number provided by the
Bank to the Cardholder to be used with the Card when required.
“Posting Date” means the date at which the Bank receives the
transaction for settlement and the Card Transaction is affected on
the Credit Card Account.

“Principal Cardholder” means the person who applies to the Bank for
issuing one Card or more, and in whose name the Card Account was
first opened and maintained. Under this Agreement, the Principal
Cardholder is liable to pay to the Bank all the amounts debited to
the Credit Card Account, including Card Transactions performed

by Supplementary Cardholder(s). In regard to Credit Cards, the
Principal Cardholder will also be referred to as Borrower.

“Refund” means any amount returned to the Cardholder in respect
of a Card Transaction that has been cancelled, reversed, or
otherwise adjusted by the Merchant, Acquiring Bank, Bank, or Card
Scheme. Refunds may occur due to but are not limited to the return
or cancellation of goods or services, billing errors, or transaction
disputes. The timing and manner of crediting the Refund shall be
subject to the processing timeframes and rules of the Bank and
applicable Card Scheme.

“Reload” means the process by which additional funds are added

to the Card or Card Account through any method approved by the
Bank, such as cash deposits or transfer from other accounts opened
under the Principal Cardholder’s name.

“SMS” means Short Messaging Service which allows Cardholders to
receive text messages sent through a mobile service network.
“Statement” means a period record issued or made available by the
Bank to the Principal Cardholder in respect of a Debit or Prepaid
Card that contains Card Transactions, Fees, Refunds, and other Card
Account related information for the relevant period of time to which
the Statement is issued and does not constitute a credit facility

or evidence of indebtedness to the Bank. The Statement can be
delivered by the Bank through such channels as registered e-mail,
mobile and internet banking, or any other digital channel approved
by the Bank, or in physical format where applicable.

“Statement Closing Balance” means the total outstanding amount
owed on the Credit Card Account as of the Statement Date,
including all Card Transactions and Finance Charges as reflected on
the Credit Card statement.

“Statement Date” means the date specified in the Credit Card
Statement on which the statement is generated and printed. This
takes place at the end of each Billing Cycle.

“Supplementary Cardholder” means the person nominated by the
Principal Cardholder to use in full or any other amount designated by
the Principal Cardholder, the Credit Limit or Available Funds and in
whose name the Bank issued a Supplementary Card.

“Transaction Date” means the date specified in the Credit Card
statement on which the transaction took place.
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“Tariff of Charges” means the list of fees, charges, rates and prices
that are applicable to the Card(s), Card Account(s) as well as any
other services provided by the Bank to the Cardholder, which shall
be applicable to the Card Transactions performed and/or the
services availed by the Cardholder and shall be subject to changes
and/or amendments by the Bank from time to time as published on
the official website qnb.com and in accordance with applicable laws
and the instructions of Qatar Central Bank.

Issuance of the Card

Principal Cardholder can apply for the Card through any dedicated
channels that are provided by the Bank, including, but not limited to
Bank Branches, Bank Card Centers, QNB Mobile Banking, or QNB
Internet Banking.

Principal Cardholder certifies to have read, understood, and abide
by these Terms and Conditions before finalizing the application for
the Card.

The Bank shall have the right to examine and review the credit
standing and exposure of the applicant that is requesting any type
of credit facilities by investigating him from any or all available
sources regardless of reasons and at any time the Bank deems fit
without referring to the applicant. The credit examination, review

or investigation is necessary to grant the credit facilities where the
Bank could be required to disclose the applicant’s address, salary,
any professional and/ or financial information to any other party.

As a pre-condition for approving any application to issue a Card,

the Bank may, at its sole discretion and determination, require the
applicant to issue a cheque and/or pledge and/or assign a cash
deposit in favor of the Bank for any amount determined by the Bank.
The Bank shall maintain this security so long as the Card is valid.

In case if Principal Cardholder request to cancel the Credit Card
Account, Bank shall continue to maintain this security for a period
not less than 45 (forty-five) days from the date of cancelling the
Credit Card and repayment of the entire used Credit Limit.

If the Bank holds any security as collateral for the issuance of the
Credit Card, the Bank reserves the right to retain such security

for a minimum period of 45 (forty-five) days following the Card
cancellation, whether such cancellation is determined by the Bank
or at the request of the Principal Cardholder, provided that the used
Credit Limit is fully settled.

The Card shall be valid for the period specified on the Card and the
Cardholder is eligible to use the Card only within the said period.
The Card shall, at all times, remain the property of the Bank and
should be returned by the Cardholder to the Bank upon the first
request of the Bank or its duly authorized agent. Without giving prior
notice to the Cardholder, the Bank may, at its sole discretion and
determination, and without assigning any reason whatsoever cancel,
suspend, refuse to reissue, renew or replace the Card.

The Card shall be non-transferable, non-pledgeable, and usable only
by the person whose name is embossed/printed on the face of the
Card and whose signature appears on the reverse of the Card.

The Principal Cardholder is fully aware that issuance of a Credit Card
constitutes a borrowing relationship with the Bank, and that the
Principal Cardholder has the ability to repay all the amounts due out
of using the Credit Card on the Payment Due Dates.

The Bank reserves the right to change the design of the Card at any
time without prior notice.

The physical Card will be deemed to be delivered to the Principal
Cardholder upon collection (i) collection by Principal Cardholder

(ii) Supplementary Cardholder, (iii) authorized representative of
such Cardholder (iv) from Bank’s Branch or unattended machines
or through post/courier to addresses recorded with the Bank. The
Banlk’s records, including Card acknowledgement/acceptance
forms, digital logs, and delivery logs shall constitute conclusive
evidence of delivery.

The virtual Card will be deemed to be issued and made available
once it is generated and displayed for use through the Bank’s mobile
banking platform.

Principal Cardholder authorizes the Bank to debit the Card Account
with any fees or charges related to any Card Transaction or Card
issuance, replacement, or renewal, as well as any availed Card related
services, according to the Bank’s Tariff of Charges.
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Receipt and Usage of the Card

The Cardholder may collect the Card in person at any of the Bank’s
branches or the Bank’s units through which they applied, or the Card
may be sent by post/courier, at the Principal Cardholder’s written
consent and at their sole risk, to the address mentioned on the Card
application form, or to the address made available to the Bank by

the Principal Cardholder in writing or other means including, but not
limited to QNB Mobile Banking, QNB Internet Banking, telephone, etc.
Upon receipt, the Cardholder shall exercise due diligence and

care to keep the Card, the PIN as well as any Credentials directly

or indirectly related to the Card in safe custody against loss, theft,
misuse, misplacement, or any other risk.

In case of Credit Cards, the Principal Cardholder may use the total
Credit Limit provided by the Bank for Purchase Transactions whilst
the amount available to be used through Cash Advance transactions
shall be a portion of the Credit Limit, as determined by the Bank
from time to time.

In case of Debit Cards, the Principal Cardholder may use the
Available Funds in their current or savings account to which this
card is issued on. At the Bank’s ATMs, the Principal Cardholder may
withdraw cash from multiple accounts, including foreign currency
withdrawal, based on the capability of the ATM.

In case of Prepaid Cards, the Cards are issued without any initial
Available Balance. Principal Cardholder must Reload the Prepaid
Card through the channels made available by the Bank before using
the Card for Card Transactions.

The Bank may, at any time after issuing and delivering the Card,
demand the Cardholder to issue and deposit a cheque in favor of
the Bank for the amount the Bank may require, even is such a cheque
was not demanded at the time of the Card issuance, renewal, or
replacement. The Principal Cardholder hereby authorizes the Bank
to present the said cheque for payment against any amount overdue
to the Bank. If the Cardholder were to refuse to deposit such a
cheque with the Bank, the Bank shall have the right to cancel the
Card and suspend the Credit Card Account.

If the Card is cancelled by the Bank or at the request of the Principal
Cardholder, or for whatever other reason, the Bank shall have the
right to take appropriate legal action for any usage of the Card by
the Cardholder after its cancellation. Furthermore, the Principal
Cardholder will be liable for settling any balance incurred as a result
of such usage.

The Bank shall bear no responsibility/liability towards the
Cardholder for any loss or damage to the Cardholder arising as a
result of any disruption or failure or defect in any ATM, electronic
device, communication system, facilities, data processing system,
transaction link, or any industrial, or other dispute, or anything, or
cause, whether beyond the control of the Bank, or otherwise, that
prevents the Cardholder from completing a Card Transaction.

The Bank shall not be responsible/liable for any non-acceptance

of the Card for any reason whatsoever by any Merchant, Acquiring
Bank, ATM, or a Bank’s branch or unit. Additionally, the Bank will not
be liable for any merchant surcharge.

The Card must not be used for any unlawful purposes, including
money laundering, terrorist financing, or transactions involving
sanctioned individuals or entities, purchase of goods or services
prohibited by local law applicable in the Cardholder’s or Bank’s
jurisdiction or any other countries that Cardholder uses the Card for
Card Transactions.

In case of Card Transactions in any foreign currency other than
Qatari Riyals, the original transaction amount in foreign currency
will be converted using the exchange rate determined by applicable
Card Scheme, to which the Bank will apply the Foreign Exchange
Mark-up, as mentioned in the Tariff of Charges.

Low-value contactless Card Transactions may be performed without
having to enter the PIN code and/or sign on the receipt, depending
on the specific configuration of the Merchant’s point-of-sale
payment terminal.

The Cardholder is solely responsible for ensuring that there are
sufficient Available Funds for an intended Card Transaction. If,

for any reason whatsoever, an intended Card Transaction causes
the Card Account to be debited in excess of the Available Funds
(whether by use of the Card or towards any fees or charges),

the Bank has the sole discretion to approve or reject the Card
Transaction. If such Card Transaction is approved, the Cardholder
shall be responsible for immediately compensating the Bank for
such a shortfall.
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3.14 The Bank may, in its sole discretion, refuse to approve any Card
Transaction if the Bank has reason to believe, at its absolute
discretion, a transaction may be fraudulent or illegal. The Bank
reserves the right to limit and alter from time to time the daily
and/or monthly volume/value of Card Transaction limits as well
as the number of Card Transactions which may be initiated by the
Cardholder.

315 The Bank’s record of Card Transactions shall be conclusive and
binding for all purposes in the absence of manifest error.

3.16 All benefits attached to Bank’s Cards are subject to specific Terms
and Conditions, which must be read and understood by Cardholders,
before using any benefit. Specific Terms and Conditions can be
found on the Bank’s website - gnb.com.

3.17 The Cardholder may from time to time Reload the Card to increase
the Available Funds. It can be made at any time, provided that the
Reload amount does not, at any time, exceed the maximum limits as
prescribed by the Bank.

3.18 If the Reload amount exceeds the maximum balance amount limit
permitted by the Bank, then the Bank may, at its discretion, refuse to
Reload such an excess amount.

319 The Bank is authorized to withhold any Reload amount and will
not release the funds in relation to such Reload, if the Bank has
reasonable grounds to believe that such funds are from suspicious,
illegal or illegitimate sources. The Bank will contact the Customer for
further information and such other necessary proof (to the Bank’s
satisfaction) on source of such Reloads. If the Bank is not satisfied
with such information or proof, the Bank is authorized to surrender
such amounts, without further notice to the Customer, to the
relevant law enforcement authorities for further investigation and/
or legal action.

3.20 All Himyan Cards can be used only in Qatar to make online purchases
through QPay or any purchase or cash withdrawal through NAPS.

3.21 Any Card Transaction initiated using a Digitized Card, tokenized
credentials, or device-based authentication within a Digital Wallet
shall be deemed authorized by the Cardholder and treated as a valid
Card Transaction for all purposes under these Terms and Conditions.

4.  Principal Cardholder’s Obligations
The Bank shall:

4.01 Debit the Card Account, at the Bank’s defined frequency, with the
amount of any Card Transactions and Finance Charges.

4.02 Debit the Card Account immediately, to cover any other liabilities of
the Principal Cardholder and any loss incurred by the Bank arising
from the use of the Cards.

4.03 Send the Credit Card Statement to the Principal Cardholder for
information, either through e-mail at the e-mail address indicated
by the Principal Cardholder in the Credit Card Application Form or
through QNB Internet Banking service. Failure to receive the Credit
Card Statement does not exonerate the Principal Cardholder from
the obligation to repay the Minimum Payment Amount, within the
terms agreed.

4.04 Be entitled to instigate criminal proceedings against the Principal
Cardholder in the event of failure to settle the Bank’s claim on
demand. All amounts due under this Agreement will become
immediately payable in full on the bankruptcy (subject to any laws
applicable thereto) (or) on the death of the Principal Cardholder (or)
at the Bank’s discretion if there is any breach of the Agreement by
any Cardholder.

4.05 Have the right to immediately debit the total amount due from the
Credit Card Account, if either the Principal or any Supplementary
Cardholder exceeds the Credit Limit granted by the Bank. Generally,
this situation is caused by performing Card Transactions above
the authorization limit, the delayed transmission of the Card
Transactions to be settled by the Acquiring Banks or the posting of
Finance Charges in the Credit Card Account.

4.06 By signing this Agreement, the Principal Cardholder authorizes the
Bank to collect, without prior consent, any Past Due Amount(s) or
overdrawn amounts, by debiting any Account opened on his/her
name with the Bank. If foreign exchange is necessary to be carried
out in this regard, the Bank is authorized to perform this operation
in the name and in the account of the Principal Cardholder, using the
Bank’s quotations from the day the transaction is performed.

4.07 The Principal Cardholder shall be required to repay, on or before the
Payment Due Date specified in the Credit Card Statement, at least
the Minimum Payment Amount indicated therein; failure to do so
shall constitute a default under these Terms and Conditions and may
result in the imposition of additional penalty fees, interest, charges,
and/or suspension of the Cards and the Card Account.
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In respect of Debit and Prepaid Cards, the Principal Cardholder shall
be liable to promptly repay any overdrawn or debit balance that may
arise on the Card Account, whether as a result of delayed transaction
posting, fees, charges, or any other reason. Such overdrawn amount
shall be repaid in full within 14 (fourteen) days from the date the
overdrawn balance is incurred or from the date of notification by the
Bank, whichever occurs earlier. Failure by the Principal Cardholder
to repay the overdrawn amount within the specified period shall
constitute a breach of these Terms and Conditions and may result
in the suspension of the Card or the Card Account, recovery from
any other available funds in any other accounts belonging to either
Principal or Supplementary Cardholder(s) and/or initiation of any
recovery actions that Bank may deem appropriate.

The Principal Cardholder acknowledges and agrees that the Bank
may, in accordance with applicable laws and regulatory requirements,
report any Past Due Amounts, defaults, overdrawn balances, or
recovery actions relating to the Card Account to licensed credit
bureaus, regulatory authorities, or other competent entities.

Fees and Finance Charges

For Credit Card Purchases, Grace Period is applicable only if the
Statement Closing Balance is repaid in full by the Payment Due Date
indicated in the Credit Card Statement.

If the Statement Closing Balance is not repaid in full by the Payment
Due Date indicated in the Credit Card Statement, then interest will
be calculated for any Card Purchases posted in the previous Billing
Cycle, from the Transaction Date until the balance is repaid in full.
Grace Period is not applicable for Cash Advance transactions and
interest will be calculated from Transaction Date until the balance is
repaid in full.

A late payment fee will be charged to the Credit Card Account in one
of the following events: (a) repayment is not received by Payment
Due Date (Posting Date will be considered) or (b) repayment

is received by Payment Due Date, but is less than the Minimum
Payment Amount.

For replacement and re-issuance of Cards, a Card replacement

or re-issuance fee (as applicable) will be levied. Bank may impose
issuance fees for newly issued Cards.

Cash Advance transactions are subject to a transaction fee as
indicated in the Tariff of Charges which will be posted to the Card
Account at the Posting Date of the Cash Withdrawal transaction.

If a Credit Card Account has exceeded its maximum Credit Limit
permitted by the Bank as a result of a Card Transaction or a Finance
Charge, an Over Credit Limit Fee will be levied.

Fees and Finance Charges applicable to the Card shall be
determined in accordance with the Tariff of Charges, which is
updated, amended and published by the Bank from time to time

on the official website - gnb.com - and any such Fees and Finance
Charges shall be calculated based on the Tariff of Charges in effect
at the time of the transaction or procedure.

Terminations & Cancellation

The Principal Cardholder may request to terminate the Card
Account and cancel all Cards issued thereunder by providing a
written notice to the Bank. Such termination shall only take effect
upon (i) the return of all Cards issued to the Principal Cardholder
and any Supplementary Cardholder(s), and, respectively, (ii) full
settlement of all liabilities and dues outstanding on the Card
Account. Principal Cardholder shall not be discharged of liability
unless all dues outstanding from the use of the cancelled Cards

are settled in full and upon lapse of at least 45 days from the actual
return of the cancelled Cards to the Bank.

Until such termination becomes effective in accordance with Clause
6.1. from above, the Bank may continue to reissue and replace
Cards, at its discretion, for use in accordance with these Terms and
Conditions. Any applicable fees shall continue to be charged to the
Card Account.

The Bank may, at any time and without prior notice, cancel (or)
suspend the right to use the Card entirely (or) in respect of specific
facilities (or) refuse to reissue a new (or) replacement Card without
in any way affecting the Principal Cardholder’s obligations under
these Terms and Conditions.

The Principal Cardholder may request the Bank, by written notice, to
cancel one or more Card(s) issued under the Card Account, without
terminating the Card Account. In such case, Clause 6.1. shall not be
apply to the cancellation of the respective Card(s). The Principal
Cardholder shall remain fully liable for all Card Transactions, Fees,
and Finance Charges arising from the cancelled Card(s) until all such
amounts are fully settled, and for all continuing obligations related to
any remaining active Card(s) and/or the Card Account.
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Cancellation, suspension, expiry, or return of any Card - whether
initiated by the Principal Cardholder or by the Bank - shall not
relieve the Principal Cardholder of any responsibility for any Card
Transactions, Fee, or Finance Charges, or any other liability incurred
prior to or after such cancellation if subsequently posted or
processed to the Card Account.

The Bank reserves the right to refuse any request for Card or Card
Account cancellation or termination where any outstanding dues,
unresolved disputes, or ongoing investigations remain in respect of the
Card Account or any other product held by the Principal Cardholders,
or, by case, by the Supplementary Cardholders with the Bank.

Upon cancellation of any Card, the Principal Cardholder shall
immediately return such Card(s)to the Bank or destroy them by
cutting them through both the magnetic stripe as well as the chip.
The Principal Cardholder shall remain liable for any use of the
cancelled Card(s) until the Bank confirms their cancellation in the
Bank’s systems and physical destruction of the Card(s) as per the
means described beforehand.

Safekeeping of the Card and Credentials

The Cardholder will exercise all possible care to ensure the security

and safekeeping of the physical Card as well as Credentials and

must ensure that these are not becoming known at any moment to

any other person(s) in order to prevent misuse. The Cardholder will

not disclose the Credentials to any party except for the purpose of

a Card Transaction at legitimate Merchants (or) when reporting the

actual loss (or) theft of the Card to the Bank.

If the Card and/or any Credentials are lost (or) stolen (or) for any

other reason liable to misuse (or) they are disclosed in breach of

these Terms and Conditions, the Cardholder or Principal Cardholder

must immediately notify QNB Customer Care Center, PO. Box 1000,

Doha, Qatar (Tel.+974 4440 7777, Fax: +974 4481 6178) followed

by written notification within 7 days from the Principal Cardholder.

A police report must be included for a stolen Card before a

replacement Card can be issued. The Cardholder must give the Bank

all information in the Cardholder’s possession as to steps deemed

by the Bank to assist in the recovery of the missing Card.

If the Cardholder recovers a Card previously reported as lost or

stolen, the Card must not be used but destroyed by cutting through

both magnetic stripe and chip and then returned to the Bank’s

Branches or Card Center.

All Cardholders (Principal and all Supplementary Cardholders)

shall ensure the security of all Credentials stored on any electronic

device, including but not limited to those used for Digital Wallets,

online services, mobile banking application, and device-based

authentication methods. The Cardholder shall take immediate action

to disable Card access upon loss, theft, or unauthorized access to

such device or Credentials.

The Principal Cardholder shall remain fully responsible and

accountable for all Card Transactions performed with all Cards under

his Card Account and losses arising from Cardholders negligence,

including, but not limited to:

a) Writing or storing the PIN or with the Card,

b) Sharing or disclosing Credentials to any third party,

c) [ailing to safeguard any Credential or devices used to store or
access the Credentials,

d) Using insecure networks or devices to conduct Card
Transactions,

e) Using adevice that has been jailbroken, rooted, or otherwise
modified to bypass the manufacturer’s security controls.

In all such cases, the Principal Cardholder shall remain liable for all

resulting Card Transactions and losses until the Bank has received

notification in accordance with Article 7.02 from above.

The Bank may, at its sole discretion and without prior notice,

suspend, block, or disable the Card, the Card Account, or any

Credentials, if fraudulent activity, misuse, or security risks are

suspected, without prejudice to the Principal Cardholder’s

continuing obligations under these Terms and Conditions.
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Refunds, Chargeback, and Disputes

The Card Account will only be credited with a Refund in respect

of a Card Transaction if the Bank receives a refund voucher (or)
other refund verification acceptable to the Bank. No claim by the
Cardholder against a third party may be the subject of a defense or
counterclaim against the Bank.

Any Refund for any Card Transaction shall be subjected to the
Merchant’s refund policy and applicable local regulations and laws.
Refunds will be processed in accordance with the relevant Card
Scheme rules, and the Bank shall not be responsible for any delay or
act or omission of the Merchant or Acquiring Bank in processing the
Refunds.

In case of any dispute regarding any Card Transaction or Fee or
Finance Charges, the Principal Cardholder shall inform the Bank, in
writing, within 30 (thirty) days of the Statement issue date, otherwise,
all the Card Transactions or Fees or Finance Charges as indicated in
the Statement shall be considered as being accepted by the Principal
Cardholder as correct and no claims shall be entertained in future for
any such cases where the 30 day period has elapsed.

The Principal Cardholder shall provide all documentation,
explanations, and cooperation required by the Bank to investigate
adispute in line with the Card Schemes regulations as well as local
laws. The Bank reserves the right to decline or close a dispute claim
if the requested information is not provided within 15 (fifteen) days
from the date when the Bank requested the information.
Chargeback claims are processed strictly in accordance with

the rules, timelines, and evidentiary requirements prescribed

by the applicable Card Schemes and local laws and regulations.

The Principal Cardholder shall acknowledge that submission of

a chargeback request does not guarantee recovery. The Bank’s
determination of the eligibility of a chargeback claim shall be final
and binding.

Any charges related to chargeback arbitration process that the Bank
may incur shall be made available to the Principal Cardholder before
initiating such arbitration proceedings and Principal Cardholder
shall acknowledge that any such charges will be posted on the Card
Account in the same amount as received from the Card Schemes

in case the chargeback is not resolved in the Principal Cardholder’s
favor. Principal Cardholder may decide, at their own discretion, to
refuse to continue with the arbitration process in which case no
charge will be incurred.

Any Card Transaction authenticated using Credentials, including
but not limited to PIN, OTP, biometric verification, device-based
authentication, or tokenized credentials, shall be deemed authorized
by the Cardholder. Liability for such Card Transactions shall remain
with the Principal Cardholder unless they are eligible for chargeback
under the Card Scheme rules.

The Bank is not responsible for disputes related to the quality,
delivery, non-conformity, non-performance, pricing, or suitability

of goods or services. Such disputes must be resolved by the
Cardholder directly with the Merchant, based on applicable
consumer protection laws.

Supplementary Cards

The Principal Cardholder may request the Bank to issue one or more
Supplementary Cards to supplementary Cardholders nominated

by the Principal Cardholder, subject to The Bank’s approval and
applicable requirements based on Card type.

In case of Credit Cards, the Principal Cardholder can request the
Bank to assign only a portion of the Credit Limit to be made available
for use by the Supplementary Cardholders.

The Principal Cardholder shall be fully responsible and accountable
for all Card Transactions, fees, charges, and liabilities incurred
through the use of any Supplementary Card, whether or not such
transactions were authorized by the Principal Cardholder.

The Supplementary Cardholder(s) is/are jointly and severally

liable with the Principal Cardholder for Card Transactions or any
other Finance Charges on Supplementary Card(s) issued to them.
The Bank shall have the same rights and a commitment against

the Supplementary Cardholder(s) at it has against the Principal
Cardholder.

All Supplementary Cards shall be governed by these Terms and
Conditions, and their use shall be deemed as acceptance thereof by
the Supplementary Cardholder.

In case of Debit and Prepaid Cards, the Bank may limit the issuance
of Supplementary Cards to only certain situations like joint
accountholders.
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9.07 In case of Supplementary Card issuance to minor Cardholders,
the Bank may impose additional verifications and eligibility criteria
based on factors like age.

9.08 The Principal Cardholder may request issuance of supplementary
Virtual Credit Card(s) from the online or mobile banking services
and once the OTP verification is completed, the Principal
Cardholder will receive SMS or email notification that will consider
as card delivery proof.

9.09 The Virtual Credit Card will be considered delivered once the
Principal Cardholder receives the SMS or email notification.

10. Credit Card Purchases by Installments (FlexiPlan)

10.01 If the Cardholder wants the Card Transaction to be on a FlexiPlan
Scheme basis, the Cardholder must clearly inform the participating
Merchant and ensure that the Merchant has used the dedicated
FlexiPlan point of sale device.

10.02 By processing a payment through the FlexiPlan point of sale, the

Cardholder irrevocably authorizes the Bank to:

a) Pay in full the amount agreed between the Cardholder and the
Merchant for the value of the goods or services purchased; and

b) Debit the Credit Card Account with a fixed monthly installment
until the amount of the goods or services has been charged in
full to the Credit Card Account.

10.03 The FlexiPlan Scheme may not be used if the value of the goods
purchased or services is less than QR1,000, unless otherwise
specified by the Bank in a particular promotion.

10.04 The Cardholder cannot use the FlexiPlan Scheme under a
temporary Credit Limit increase.

10.05 Cardholder should ensure that the total value of the Card
Transaction availed through FlexiPlan does not exceed the
permanent Credit Limit assigned by the Bank on the Credit Card
Account.

10.06 The Cardholder must not make a partial payment of goods or
services by means of the FlexiPlan Scheme.

10.07 Upon processing the Card Transaction on the FlexiPlan, the
Cardholder’s available Credit Limit will be reduced by the total
value of amount of goods or services purchased. The Bank will
progressively restore the Credit Limit as and when the installment
payments are received by the Bank.

10.08 Each month, an equal installment amount shall be charged to the
credit Card Account and added to the Minimum Payment Amount.

10.09 Interest and Late Payment Fee will be levied on any overdue
Installment along with all other amounts that remain overdue in the
Credit Card Account.

10.10 The Bank may, at its discretion, without notice and at any time,
prevent the Cardholder from benefiting from the FlexiPlan Scheme,
or accelerating all or part of the installment plan by charging all or
part of the remaining amount of the purchased goods or services to
the Credit Card Account. This may happen in particular if:

a) The Card and/or Credit Card Account is/are cancelled or
terminated (or notice of cancellation or termination has been
given) by the Principal Cardholder or the Bank for any reason
whatsoever, or

b) The Principal Cardholder has not fulfilled the obligation to
repay the Minimum Payment Amount, or

c) The Cardholder has breached any other provision of the Credit
Card Terms and Conditions, or any other agreements made
with the Bank, or

d) The Cardholder is deceased, or a bankruptcy petition is
presented against the Cardholder, or the Cardholder is unable
to pay some or all the debts as they fall due.

10.11  The Bank reserves the right not to approve the transfer of any
FlexiPlan from one Credit Card Account to another Credit Card
Account or another account within the Bank.

11.  Online Card Transactions with 3D Secure Authentication

11.01. When performing an online Card Transaction at a Merchant enrolled
in the 3D Secure service, Cardholder is required to perform an
additional authentication before the Card Transaction can be
approved either from QNB Mobile through biometric verification
or by entering the OTP sent by the Bank via SMS to Cardholder’s
registered mobile number with the Bank.

11.02. If Cardholder cannot perform the biometric authentication or
provide the OTP or if the authentication through the 3D Secure
service fails, the Card Transaction will not be approved. The Bank
shall not, in any circumstances, be liable for any loss or damage
arising out of or in connection with a Merchant’s refusal to accept
the Card for payment.
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11.03. In case of 3D Secure Card Transactions performed with
Supplementary Cards, Principal Cardholder can authenticate
using biometric verification from their QNB Mobile or can request
the Bank to register a different mobile number for that particular
Supplementary Card and the OTP SMS will be sent to the mobile
number as indicated by the Principal Cardholder when the OTP is
requested.

11.04. Principal Cardholder will be responsible for the accuracy of their
personal details provided by them to the Bank and must inform the
Bank immediately of any change in their details.

11.05. When requesting OTP authentication, Cardholder must ensure that
the designated mobile phone and number are able to receive SMS
both in Qatar and overseas.

11.06. 3D Secure authentication, whether biometric verification or OTP,
is free of charge, however Cardholders will be responsible for any
fee that might be levied by their respective mobile phone service
provider for SMS or mobile data used for the authentication.

11.07. Delivery of the OTP via SMS may be subject to delayed transmission
due to the traffic over the network of the mobile service provider.
The Bank shall not be liable for any loss or damage arising out of any
interruption or delays due to any failure of the mobile service network.

11.08 The Cardholder is responsible and liable for all Card Transactions
made by using the 3D Secure authentication and must ensure
that OTP or device or biometric data will not be disclosed to other
people or written/recorded in a manner that could result in its
disclosure or misuse.

11.09 The Cardholder must follow the Bank’s security recommendations
and any other notices relating to the security of online Card
Transactions.

1110 Biometric verification or the OTP service will not be available for
online Card Transactions at Merchants not enrolled in the 3D Secure
service.

12. Disclaimer

12.01 The Principal Cardholder shall be fully liable for any use of any
Card(s) whether Principal or Supplementary that violates the Terms
and Conditions; the Principal Cardholder shall be responsible for
all direct and indirect costs, fees, losses associated with the use of
any type of Card, whether the transactions have been authorized
or not and whether they require PIN or biometric or device bound
verification or not.

12.02 Inthe event of a theft or loss of a Card, the Principal Cardholder
shall be liable for all fraudulent transactions made by third parties
and ensuing losses unless such loss or theft has been notified to
the Bank as per the Terms and Conditions stipulated herein.

12.03 The Principal Cardholder commits and confirms that all
Supplementary Cards will be used solely by the persons in whose
name they are issued, that both the Principal and all Supplementary
Cardholders will be held responsible for any unlawful usage of
the Card without any liability on the Bank whatsoever and that all
Cardholders are ready to answer any enquiries regarding the usage
of the Card.

12.04 The Bank shall not be liable if it is unable to fulfil its obligations
under this Agreement due (directly or indirectly) to the failure of
any machine, data processing system, (or) transmission link (or)
industrial dispute (or) anything outside the control of the Bank or
its agents.

13. General
13.01 The Cardholder undertakes not to abuse the Card, as the abuse

of the Card, in some cases, may constitute a misdemeanor or
infraction punishable by law.

13.02 The Principal Cardholder shall immediately notify the Bank in
writing or through any other communication channel that Bank will
agree with, of any change of name, address, telephone number, civil
status (or) employment status.

13.03 The Bank may, at all times, disclose to its agents information
with regard to the Card Account, the use of the Card and the
Cardholders’ financial affairs and similarly the Bank’s agent(s) may,
at all times, disclose such information to the Bank.

13.04 The terms of this Agreement are the standard terms of the Bank
which can be amended from time to time and published on the
Bank’s website at gnb.com. Any changes to the interest rates or
fees will be communicated to the Cardholder via SMS or email.
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13.05

13.06

13.07

13.08

13.09

13.10

131

13.12

The terms of the Agreement shall be governed by and construed

in accordance with the laws of the State of Qatar and Qatar courts

shall have the exclusive jurisdiction to decide in all disputes arising

under the Agreement.

In case of differing interpretations, the Arabic text will be construed

to be binding on all parties.

The Credit Limit will end, and any outstanding balance used

from the Credit Limit will be immediately due in the event of the

following:

a) Principal Cardholder incapacity.

b) Death of Principal Cardholder.

c) The Principal Cardholder fails to comply with his/her
commitments and obligations towards the Bank or the Principal
Cardholder breaks any of these Terms and Conditions.

d) If any legal action is taken against the Principal Cardholder or
any Supplementary Cardholder by a third party.

e) The Principal Cardholder performs an act of bankruptcy.

f)  The Principal Cardholder changes employers or resigns or their
employment is terminated.

g) For non-Qatari citizens: the residency permit in Qatar is
cancelled or in case the Principal Cardholder travels outside
Qatar for a period exceeding 100 days.

h) The Principal Cardholder’s nationality is revoked or changed.

i) The Principal Cardholder provides the Bank with incorrect
information, which was the basis on which the Credit Limit was
granted.

The Card remains the property of the Bank at all times and must

be returned by the Cardholder immediately when requested by the

Bank.

The Principal Cardholder acknowledges that important information

may, from time to time, be conveyed to him by the Bank via

mobile telephone texts (SMS or other) or email. It is the Principal

Cardholder’s responsibility to keep the Bank updated without delay

of any change in their mobile telephone number or email address;

this may be achieved by calling the Bank’s Customer Care Center,
accessing the Bank’s Online Banking facilities or visiting a branch.

The Cardholder acknowledges and agrees that they will be deemed

to have received and read all messages sent by the Bank to the

Cardholder’s latest mobile telephone number or email as recorded

by the Bank.

In case of non-receipt by the Principal Cardholder of the Credit

Card Statement within 10 days from the Statement Date, Principal

Cardholder must contact QNB Customer Care Center at +974 4440

7777. Receipt of the Credit Card Statement is not a condition for

making the Minimum Payment Amount obligation by the Payment

Due Date.

Information sharing with Third Parties: We may share certain

personal information with third parties or with our affiliates under

the following circumstances:

a) Service Providers: We may share your data with service
providers who assist us in operating our business including
Card producers and Card Schemes for purposes such as
processing Card Transactions, providing customer support, or
performing analytics. These service providers are contractually
obligated to safeguard your data and use it only for the
purposes we specify.

b) Marketing Partners: If you choose to opt-in, we will share
your personal information with selected marketing partners
to provide offers and services that may be relevant to you.
Your consent is voluntary and not a condition for using our
card services. You can withdraw your consent at any time
through any of the Bank’s branches or by calling the Bank’s
Customer Care Center or through any other channel that the
Bank may inform the Cardholders about from time to time and
withdrawal will not affect any processing carried out before
your withdrawal.

c) Compliance with Legal Obligations: We may disclose your
personal information if required by law, regulation, or legal
process, or in response to a governmental request.

d) Protection of Rights and Property: We may share your
information to protect our rights, property, or safety, as well as
the rights, property, and safety of our customers and others. Full
details on how we use your information for these services and
other purposes can be found in our Privacy Policy (qnb.com)

In case of Himyan Cards, the “Himyan Card Enrollment with Qatar

Airways Privilege Club Terms and Conditions” form an integral and

inseparable part of these Terms and Conditions and shall be read

and construed in conjunction therewith.
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1313

13.14

1315

13.16

13.17

Compliance with AML/CFT Regulations: all Cardholders
acknowledge and agree that the issuance and use of the card are
subject to applicable Anti-Money Laundering (AML) and Combating
the Financing of Terrorism (CFT) laws, regulations, and guidelines
issued by the Qatar Central Bank (QCB) and other competent
authorities. The Bank reserves the right to implement any measures
deemed necessary to comply with these obligations, including but
not limited to transaction monitoring, reporting, and temporary
suspension or termination of card services where required by law.
Tax Compliance Self-Certification: Cardholders agree to provide
accurate and complete tax information, including Tax Identification
Number (TIN) and country of tax residence, as required under
applicable laws and international standards (including FATCA

and CRS). Cardholders must promptly update the Bank if their

tax status changes. The Bank may disclose such information to

competent tax authorities in accordance with legal and regulatory

obligations. Failure to provide or update this information may result
in restrictions on Card usage or termination of the Card facility.

Card-Not-Present Transactions:

a) The Cardholder acknowledges that Card Transactions in which
the Card is not physically presented (Card-Not-Present),
including but not limited to mail order, telephone order,
internet purchases, and Digital Wallet or other mobile payment
transactions, carry a higher risk of dispute or unauthorized use.

b) Without prejudice to any other provision of these Cards Terms
and Conditions, the Principal Cardholder shall remain fully liable
for, and shall indemnify and hold the Bank harmless against,
all losses, claims, disputes, costs, fees, and expenses arising
from or in connection with any such Card-Not-Present Card
Transactions, whether performed by the Principal Cardholder or
any Supplementary Cardholder.

c) The Principal Cardholder irrevocably authorizes the Bank to
debit the relevant Card Account for any amounts, costs, fees,
or expenses incurred by the Bank in relation to such disputes,
in accordance with these Cards Terms and Conditions and the
applicable Card Scheme rules.

Collections and Recovery of Outstanding Amounts:

a) The Principal Cardholder shall be fully liable to the Bank for the
repayment of all amounts outstanding on the Card Account,
including but not limited to Card Transactions, Fees, Finance
Charges, Past Due Amounts, overdrawn balances, and any
other debit balance arising on the Card Account for any reason
whatsoever.

b) Without prejudice to any other rights of the Bank under these
Cards Terms and Conditions or applicable law, any amount
remaining unpaid after its due date, or any overdrawn balance
on a Debit or Prepaid Card Account, shall become immediately
due and payable and may be subject to collection and recovery
actions by the Bank.

c) The Bank shall be entitled, at its sole discretion and without
prior notice, to recover any outstanding or overdrawn amounts
by: debiting any other account held by the Principal Cardholder
or any Supplementary Cardholder with the Bank, exercising its
right of set-off or consolidation, engaging third-party collection
agents or legal advisors, and/or initiating legal, judicial, or
enforcement proceedings, as deemed appropriate.

d) Allcosts, charges, fees, and expenses incurred by the Bank in
connection with the collection or recovery of any outstanding or
overdrawn amounts, including legal fees, court costs, collection
agency fees, and enforcement expenses, shall be payable by the
Principal Cardholder and may be debited to the Card Account or
any other account held with the Bank.

e) The Bank’s rights under this clause shall survive the cancellation,
suspension, expiry, or termination of the Card or Card Account
and shall continue until all outstanding amounts have been
settled in full.

General limitation of QNB liability:

a) Inno event shall QNB be liable for special, indirect, punitive,
incidental or consequential loss or damage of any kind including
lost profits whether or not QNB has advised you of the
possibility of such loss or damage arising or related to your use
of any Card or related services.

b) In addition, QNB will not be liable for indirect, special,
consequential, economic, or other damages arising out of the
installation, use or maintenance its related equipment, software,
or online services.

c) These Card Terms and Conditions shall be governed by,
construed and enforced in accordance with the laws of Qatar,
any dispute shall be resolved by the courts of Qatar.
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The provisions relating to liability, payment obligations, collections,
recovery, disputes, indemnities, and governing law shall survive the
cancellation, suspension, expiry, or termination of the Card or Card
Account.

Cobrand Partner Registration and Rewarding

The Bank shall award reward points (Nojoom, Avios, Harrods) to
the Principal Cardholder based on the accumulated value of Card
Transactions performed on the Cobrand Card and posted on the
Credit Card Account, on a monthly basis through a file transfer
process with the Cobrand Partners to credit the same on their
respective Cobrand Loyalty Accounts.

At the time of Cobrand Card application, it is the responsibility

of the Principal Cardholder to provide correct details in order to
facilitate the enrollment of the Customer in the Bank’s Cobrand
Partner reward program. The Bank will not be held responsible if
the Cobrand Partner rejects the Principal Cardholder enroliment/
registration if the information supplied is incorrect, incomplete or
for any reason not specified by the Cobrand Partner which may be
(but not specific) in line with their regulatory or compliance policy in
place at that time.

For any enrollment issues with Cobrand Partners, it is the
responsibility of the Principal Cardholder to contact the Bank

to correct his/her enrollment within 90 days from the date of
Cobrand Card issuance. No claim or dispute on reward points will be
entertained by the Bank after this period.

The rewarded points credited to Principal Cardholders on their
respective Cobrand Partners Loyalty Account are considered
correct and accepted by the Cardholder unless they advise the
Bank in writing within 90 days from the first Card Transaction date.
No claim or disputes will be entertained by the Bank after this
period.

If the Principal Cardholder’s Cobrand Loyalty Account is blocked
by Cobrand Partners as per their regulatory or compliance policy in
place. The Bank may offer an alternative Card Product, subject to
its policies.

To improve the Principal Cardholder notification process, the Bank
may be required to provide email address or mobile number of the
Principal Cardholder to the Cobrand Partners from time to time.
Cobrand Partners may also use these details to provide marketing
related offers to the Cardholder.

The Bank will reward points for Card Purchases posted on the
Credit Card Statement, based on the rewarding rates assigned to
each Cobrand Card. The qualifying transactions are subjected to
the Bank’s Terms and Conditions, including the Merchant category
and location.

For any refunds or reversals processed on the Cobrand Card’s
Credit Card Statement, The Bank will have the right to deduct the
equivalent points from the Principal Cardholder’s accumulated
points balance. In case where Cardholder has no accumulated
points balance, then Bank will charge 0.10 dirhams related to the
deduction of each reward point. Bank will also have the right to
directly debit the Cardholders Cobrand Loyalty Account to effect
the point deduction equivalent to the rewarded points.

The Bank will have the sole right to increase or decrease or stop
the rewarding rates (of points) as and when required without prior
notification of to the Cardholder.

Credit Limit Increase and Decrease

Principal Cardholder can apply for a temporary Credit Limit
increase using the Bank’s online and mobile banking platforms for

a maximum allowable period of 1 (one) month or any other periods
that Bank might determine from time to time.

All amounts used from the temporary Credit Limit increase must be
repaid in full on the Credit Card Statement in which the temporary
Limit expires.

Principal Cardholder may request the Bank to permanently increase
the Credit Limit, by filing and application in this regard at any Bank’s
branches. The application for permanent increase of Credit Limit is
subjected to Bank’s credit policy. However, the Bank can propose to
the Principal Cardholder a Credit Limit increase over the recorded
phone line and the Principal Cardholder will be liable for the new
Credit Limit if the Cardholder accepts the offer.

The Principal Cardholder may request the Bank to permanently
decrease the Credit Limit, by filing and application in this regard

at any Bank’s branches. After the approval of the decrease by the
Bank, the Principal Cardholder has the obligation to repay the
amount used over the new Credit Limit.
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16. Use of Digital Wallet apps

16.01 All Cardholders acknowledge and agree that the use of any Card
or Digitized Card in a Digital Wallet is subject, in addition to these
Cards Terms and Conditions, to the QNB Digital Wallet User Terms
and Conditions, which are presented to and accepted by the
Cardholder at the time the Card is added, provisioned, or enabled
for use in any Digital Wallet. Such terms shall form an integral part
of the contractual relationship between the Cardholder and the
Bank in respect of Digital Wallet usage.

16.02 In the event of any inconsistency between these Terms and
Conditions and the QNB Digital Wallet User Terms and Conditions,
the provisions governing the use of the Digital Wallet shall prevail to
the extent of such inconsistency, without prejudice to the Principal
Cardholder’s obligations and liabilities under these Terms and
Conditions.

16.03 The Bank shall not be responsible or liable for any loss, failure,
interruption, error, or malfunction arising from or attributable to
any Digital Wallet provider, device manufacturer, operating system,
mobile network operator, or third-party service provider, including
but not limited to the unavailability, suspension, or termination of a
Digital Wallet service.

17. OTP Usage:

17.01 Principal Cardholder acknowledges that the OTP is a security
measure designed to enhance protection against unauthorized
access to, and use of, the Card Account.

17.02 Principal Cardholder understands that the OTP received from the
Bank on the Cardholder registered mobile number and/or email
address is required to successfully submit the online Credit Card
application.

17.03 The cardholder must enter the OTP on the online or mobile banking
application portal within the specified time frame for verification.

17.04 Upon applying for a Credit Card through the online or mobile
banking application portal, the Principal Cardholder will receive an
e-mail from the Bank with a copy of the Agreement. The Principal
Cardholder hereby acknowledges and agrees to follow the
instructions contained in the e-mail sent by the Bank and further
acknowledges and agrees that failure to follow the instructions
received from the bank will affect the Credit Card approval process.
Once the request is approved the Principal Cardholder will be
notified through (SMS/ Email) and the Credit Limit, if any, will be
approved to the Principal Cardholder. The Bank reserves the right
to approve or reject the Card Application at its sole discretion.

17.05 The Principal Cardholder agrees to exercise utmost care and
responsibility in the usage of the OTP provided by the Bank and
shall keep the OTP confidential and shall not share it with any third
party. By accepting these Terms and Conditions and inserting the
OTP provided by the Bank, the Principal Cardholder confirms that
it is the Principal Cardholder himself / herself who has accepted
these Terms and Conditions and entered the OTP, and no third
party has access to the Credentials, registered phone number, and
email address to gain unauthorized access to such platform and
information. The Bank shall not be held responsible for misuse or
unauthorized use of the OTP.

17.06 The Principal Cardholder agrees that all OTP related activities
conducted using their registered mobile phone shall be deemed
to have been authorized by the Principal Cardholder and is at their
own risk.

17.07 The Cardholder shall promptly (and in any case within 1 hour of
the use of the OTP) notify the Bank in case of any suspected or
unauthorized access or misuse of the OTP to enable the Bank to
safeguard any of the Principal Cardholder accounts with the Bank
and/or cancel or reject the Credit Card application.

We hereby certify that the origin of the transferred fund is from legitimate
sources and is not related to any money laundering and terrorism financing
activities, under our full responsibility, without any obligation on the Bank
or its correspondents.

Applicable only for Credit Card Application: We hereby certify that we
have signed the Terms and Conditions on each page and fully understood
their content.

Applicable for all other Card products: We hereby certify that we have fully
understood the content of these Terms and Conditions.
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