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Smart Installment Plan -
Terms and Conditions.

1. The QNB “Smart Installment Plan” service (SIP) is only
applicable on credit cards issued by Qatar National Bank in
Qatar (the “Credit Card”).

2. The cardholder who applies for SIP shall be bound by these
terms and conditions and any other rules, procedures, or
instructions which QNB may issue from time to time in addition
to QNB'’s terms and conditions applicable on QNB credit cards.

3. The QNB SIP is only applicable on retail (purchase) transactions
done by a cardholder locally or internationally, which will include
transactions done at Point of Sale Terminal and e-Commerce.

4. The minimum transaction amount that can be applied by a
cardholder is QR 1,000, and the maximum amount is QAR
100,000. The Bank has the sole discretion to determine the
amount approved uponapplicationunderthisService.

5. Cardholders can apply for SIP from the first working day of the
month until the day the monthly card statement is generated.
The statement is normally generated on the last working day of
the month.

6. The cardholder can avail the SIP on transactions from his/
her open card statement (current month statement) once the
transaction is posted on the card account.

7. Whenever a cardholder initiates the SIP, their applied
transaction amount must not exceed the Bank’s assigned
permanent credit limit.

8. The cardholder cannot avail the SIP service under a temporary
or bonus credit card limit increase.

9. The cardholder will avail the 0% interest rate on SIP
transactions subject to them making regular payment of the
monthly installments as determined by the Bank.

10. A maximum of 2 (two) SIP transactions are allowed per month
and a maximum of 24 transactions per calendar year (12
month period), with the first two transaction availed being the
first month of the calendar year (12 month period).

1. Under the SIP service, the cardholder will be offered equated
monthly installment tenures of the following durations. A one-
time non-refundable handling fee will be charged by the Bank
to the cardholder’s card account in the first month, at the time
of the transaction’s successful processing by the Bank. Details
of the

Installment Plan Options Applicable Handling Fees

3 month plan 0.99% of the transaction amount

6 month plan 1.99% of the transaction amount
9 month plan 2.99% of the transaction amount

12 month plan 2.99% of the transaction amount
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The repayment period may be changed in the future at the sole
discretion of the Bank.

12. If the card account exceeds the maximum credit limit
permitted by the Bank as a result of a card transaction or a
finance charge, an “over credit limit fee” will be levied.

13. Upon processing the SIP transaction, the available credit limit
on the credit card account will be reduced by the total amount
of the transaction accordingly. The Bank will restore the credit
card limit when the installment payments are received.

14. An equal installment amount according to the SIP plan
selected by the customer shall be charged to the credit card
account and included in the minimum amount payable which
needs to be settled by the cardholder every month.

15. New credit cardholders can apply for SIP service 30 days after
issuance of their QNB credit card.

16. The Bank may refuse to accept any application at its absolute
discretion without giving any reason thereof. Any application/
request submitted cannot be withdrawn, amended, or
revoked.

17. The Bank reserves the right, at its sole discretion, to
determine/ change the handling fee percentage charged.

18. The Bank will take a minimum of 2 working days ( excluding
Fridays, Saturdays and public holidays) to process the
completed applications.

19. The monthly installment of the approved amount will be
charged to the card account, set out in the relevant monthly
statement of the account and subject to the terms and
conditions of the QNB Credit Card Agreement ( as the case
may be) as a retail purchase transaction.

20. Should the cardholder fail to make full payment of the
statement balance specified in the relevant monthly
statement of the account on or before the payment due
date, the applicable interest shall accrue on the outstanding
balance of the account (including the monthly installment
stated therein) and applicable charges and fees will be levied
pursuant to the relevant cardholder’s Credit Card Agreement.

21. If the cardholder defaults on two successive installment
payments, then the full unpaid installment balance shall be
payable immediately. Interest will accrue as per the normal
interest rate and applicable charges and fees will be levied
pursuant to the relevant cardholder’s Credit Card Agreement.

22. The Bank shall have the right to request full payment of the
transaction on demand at any time at its sole discretion. In
the event of the termination of the account or the service for
whatever reasons, the total outstanding balance of the card
account shall become immediately due and payable. Interest
will accrue at the applicable interest rates.

23. The Bank may terminate or vary the service at any time or
amend, vary, or supplement these terms and conditions from
time to time. In case of any disputes arising out of or relating
to the SIP service, the decision of the Bank shall be final and
binding.

24. The Bank shall not be liable towards the cardholders for any
losses, damages, and/or costs associated with the use of, or in
connection with, the SIP.

25. The other terms and conditions applicable to the use of a
QNB credit card remain unchanged, and this addendum is part
of these terms and conditions. In the event of inconsistency
between this addendum and these terms and conditions,
this addendum will prevail in so far as it applies to the Smart
Installment Plan service.
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